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Kak coobwutb 0 npobneme unu 3anpocuTb
HOBbIM (PYHKUUOHaN ana cucremol MGERM

Bo Bpems paboTsl ¢ cuctemon MGERM, MoryT BO3HUKATb OWNOKN. BOATCA X He HYXHO. Mpw
BO3HWKHOBEHUW HY>XXHO 0TNpaBuTb oT4eT 06 owmnbke cneuunanmuctam MGERM. Tak xe, ecnm y Bac
€CTb XKeNaHne 4TOo-TO U3MEHUTbL B CMCTeMe, Bbl MOXeTe 3anpoCcuTb N3MEHEHNE Y COTPYLHUKOB
MGERM.

KaTteropum oumbok

B npouecce paboTbl MOryT BO3HMKATb OWIMOKN pa3HON CTeNeHN KPUTUYHOCTU. B MGERM Mbl
NCNoJib3yeM creaytoLme Tunbl ownbok:

e bnokupyowasa cutyaums
e YacTnyHasa 6nokmposka paboThl
e HekpuTmnyeckas owmnbka

Bnokupyowiasa cutyauus
370 owmnbKa, KOTopas NOSHOCTLIO Napann3yeT Bawy paboTy c cuctemon.
MpumMepbl ANA KaTeropum COTPYAHUKOB

Ob6wue

e “benbln 3KpaH”
e HeBO3MOXXHO 3aTK B Nporpammy

Perucrtpartop

He nevyaTaeTcs 4ek

He oTKpbIBaeTCs pacnucaHme

B pacnncaHum HeT Bpayen

He oTKpbIBalOTCA KapThbl NALUUEHTOB
HeB0O3MOXXHO 3anncaTb Ha NpUem

Bpauy wnu mepcectpa

e He coxpaHsOTCS NPOTOKO/IbI OCMOTPOB
e HeB0O3MOXXHO MNOATBEPAUTL OKA3aHNE YCAYrn HA Y OJHOMO NaLneHTa
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OeicTBuA npu ownbke

B OaHHbIX ClyYasix HY>XKHO Cpa3y 3BOHMTb MO TeneoHy TexHnYeckon nogaepxxkm MGERM

@ +7 (495) 120-04-15

YacTuuHas 6510kupoBKa paboTbl

J[laHHaa KaTeropmsa OTHOCMTCS K OLWMBKaM, KOTOpbIE He Mapanun3yloT paboTy NOHOCTbLIO, HO
CYLLEeCTBEHHO eé 3aTpyLHSIOT.

MpuMepbl ANA KaTeropun COTPYAHNKOB

O6wue

e He nevyaTaeTcsd OOKYMEHT
e [lonroe hyHKLMNOHNUPOBaHNE CUCTEMBI

Perucrtpartop

e B ycnyrax HeT Hy)KHOro nyHKTa
e B cyeT He nonagaT ycayru

Bpauy wnu mencecTpa
e HeBO3MOXXHO NMoATBEPAUTb OKa3aHue yCayrn HU O4HOrO UK ABYX NauneHTa

OencTBMA npu ownbdbke

Mpw faHHOW owwnbKe OeNCTBUSA 3aBUCAT OT CPOYHOCTM Bawen paboThl. ECiM TO, 4TO Bbl MbITannCh
chenaTb, HY>XXKHO B CPOYHOM MOpsaKe - 3BOHMTE (Kak npu “brokupytowen cutyaunn”), ecnm
npobnema He CpOYHaAs NULINTE NMUCbMO Ha MOYTY (Kak B “Hekputmnyeckon ownbke”)

HekpuTnyeckas owunbka

llaHHasa kaTeropus ownbok He NapanuilyeT paboTy, HO AocTaBNseT HeygobcTaa.
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MpuMmepbl AN KaTeropMn COTPYAHUKOB

O6wmue

HenoHATHbIE CMMBOJbI

Perucrtpartop

PaboTa cuctembl 3amefneHa, ogHako pyHkUumn paboTatoT B 06bIYHOM pexunme
Bpay unu mepcectpa

He pyHKUMOHMPYET oTYeT

OencTBua npu ownbdbke

Mpwn oaHHON owwnbke HYXXHO HanncaTb NNCbMO Ha MNO4YTYy C ONMnCaHNEM I'IpOGJ'IEMbI.

dopmupoBaHue oTyeTa 00 owndke

MepBbiM OeNoM - caenanTe CKPUHLLOT. [1N5 3TOro Ha KlaBMaType HaXXMUTe KHOMKy PrtSc
PacnonoxeHune KHomku PrtSc Ha knaBnaType
OTKponTe Baluy NoYTOBYK NpOrpaMMy 1 HaNULWNTE NUCbMO Ha agpec medess@mgerm.atlassian.net

B nucbme ykaxkute Temy “[Owmbkal” n nocne npobena KpaTko onuwnte npobnemy.
Hanpumep: “«[Owwnbka] CTpaHHble CMMBOALI NPU NevaTn.”

Hanee B TeKCTe NMUCbMa yKaXxute, 4To Bbl fenann 40 BO3HUKHOBEHMS oLmbKu.

Ecnv npobnema Bo3HUKNAa npu paboTe ¢ nauneHToM,
0653aTeNbHO YKaXKMTe HoMep aMbynaToOpPHON KapThbl NN
nctopun 6one3HN NaumeHTa C rOA0M 3anoHEHUS.
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Hanpumep: “lMposen npuem naumeHTa AK 567/20. 3anofHUN NpoTOKON ycnyrn «lMNpuem Bpaya-
TepanesTa NepBUYHbIN». 3abnoKMpoBas. Haxkan Ha nevaTb 1 Ha 3KpaHe 0Tobpa3nInCh CTPaHHbIe
CMMBOJbI. "

Mocne 3Toro NPUKpPeNnTEe CKPUHLLOT K MCbMY. O6bIYHO 4OCTAaTOYHO HaXXaTb KOMOMHALIMIO KNaBuLW
Ctrl+V

MonoxeHwne kHonok Ctrl n V Ha knasmaType

KHOMKM HY>XHO Ha)xaTb nocsiefoBaTensHo. Cnepea HaXkuMmaeTcs kKHonka Ctrl n He oTnyckas ee
Ha)XnMaeTcs KHomKa V. Mocne 3Toro KHOMKM MOXHO OTMNYCTUTb

NpUAETCs NPeKpPaTUTb paboTy B AaHHOM 6710Ke Moka

0 K coxxaneHuio, ecnun owmnbka Bo3HMKNA B npouecce paboThl,
owmnbka He bygeT ncnpasneHa.

3anpoc HOBOro (pyHKLMOHaNa

Ecnn Bam TpebyeTcs 4TO-TO B CUCTEME, Yero eLle HeT, Bbl MoXXeTe 3anpocuTb OyHKLMOHAN y
coTpyaHukoB MGERM. Ins 3Toro TpebyeTcs HanncaTb NMMCbMO Ha agpec
medess@mgerm.atlassian.net

B nucbme ykaknte Temy “[HoBble hyHKUMK]" 1 nocne npobena KpaTKo onuwnTe 3agady.
Hanpumep: “»[HoBble hyHKUMU] HOBLIA OTHeT ans Bpaya.”

[anee B TeKCTe NMUCbMa YKaXnTe, 4TO MMeHHO BaM xoTenoch Obl NoJIy4nTb B HOBOM (PYHKLIMOHane
CNCTEMDI

Hanpumep: “Bbino 6bl 04eHb ya06HO, ecnin Bbl 9 Kak Bpad MOr CaMOCTOATENIbHO CMOTPETh CBOM
oTuyncnerHns no ®OT, a He 3anpawmnBaTb ux y byxrantepuun. B otyeTe g xoTen 6bl BUAETH
OTneneHune, CyMMbl YC/IyT U CBOW MPOLLEHT OT MX OKa3aHus, C BO3MOXHOCTbLIO BbibpaTb AaThl
npuemos ”

MpUNoXNTE K NUCbMY AOKYMEeHTbI, n30bpakeHns n Tabnuupbl, KOTOpble MOMOryT MOJIHEE PACKPbITh
Tpebyembliln hyHKLMOHAN.
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[L,eucTBMA Nnocne OoTNpaBKU NMCbMA

Mocne Toro, Kak Bbl OTNPaBUAM NUCbMO Bam npuaeT aBTOMaTMYeCcKoe NMCbMO 0 TOM, YTO 3asBKa
3aperncTpupoBaHa. B 0TBET Ha Nosy4YeHHOe NUCbMO Bbl MOXXeTe NucaTb HOBble MUCbMa. TW NUCbMa
OynyT NpuKpeneHbl K 3asBKe Kak KOMMEHTapuu 1 AONOAHeHUs. MucbMa MOryT coepXKaThb
BJIOXKEHMS.

OTBeTbl OT paBpa6OT‘-IVIKOB Bbl mosy4mMTe B BUAE NMCbMa Ha MoMTy, C KOTOpOI7I OCTaBJ1AIN 3a4BKY.
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