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Kak coobwutb 0 npobneme unu 3anpocuTb
HOBbIM (PYHKUUOHaN ana cucremol MGERM

Bo Bpems paboTsl ¢ cuctemon MGERM, MoryT BO3HUKATb OWNOKN. BOATCA X He HYXHO. Mpw
BO3HWKHOBEHUW HY>XXHO 0TNpaBuTb oT4eT 06 owmnbke cneuunanmuctam MGERM. Tak xe, ecnm y Bac
€CTb XKeNaHne 4TOo-TO U3MEHUTbL B CMCTeMe, Bbl MOXeTe 3anpoCcuTb N3MEHEHNE Y COTPYLHUKOB
MGERM.

KaTteropum oumbok

B npouecce paboTbl MOryT BO3HMKATb OWIMOKN pa3HON CTeNeHN KPUTUYHOCTU. B MGERM Mbl
NCNoJib3yeM creaytoLme Tunbl ownbok:

e bnokupyowasa cutyaums
e YacTnyHasa 6nokmposka paboThl
e HekpuTmnyeckas owmnbka

Bnokupyowiasa cutyauus
370 owmnbKa, KOTopas NOSHOCTLIO Napann3yeT Bawy paboTy c cuctemon.
MpumMepbl ANA KaTeropum COTPYAHUKOB

Ob6wue

e “benbln 3KpaH”
e HeBO3MOXXHO 3aTK B Nporpammy

Perucrtpartop

He nevyaTaeTcs 4ek

He oTKpbIBaeTCs pacnucaHme

B pacnncaHum HeT Bpayen

He oTKpbIBalOTCA KapThbl NALUUEHTOB
HeB0O3MOXXHO 3anncaTb Ha NpUem

Bpauy wnu mepcectpa

e He coxpaHsOTCS NPOTOKO/IbI OCMOTPOB
e HeB0O3MOXXHO MNOATBEPAUTL OKA3aHNE YCAYrn HA Y OJHOMO NaLneHTa
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OeicTBuA npu ownbke

B OaHHbIX ClyYasix HY>XKHO Cpa3y 3BOHMTb MO TeneoHy TexHnYeckon nogaepxxkm MGERM

@ +7 (495) 120-04-15

YacTuuHas 6510kupoBKa paboTbl

J[laHHaa KaTeropmsa OTHOCMTCS K OLWMBKaM, KOTOpbIE He Mapanun3yloT paboTy NOHOCTbLIO, HO
CYLLEeCTBEHHO eé 3aTpyLHSIOT.

MpuMepbl ANA KaTeropun COTPYAHNKOB

O6wue

e He nevyaTaeTcsd OOKYMEHT
e [lonroe hyHKLMNOHNUPOBaHNE CUCTEMBI

Perucrtpartop

e B ycnyrax HeT Hy)KHOro nyHKTa
e B cyeT He nonagaT ycayru

Bpauy wnu mencecTpa
e HeBO3MOXXHO NMoATBEPAUTb OKa3aHue yCayrn HU O4HOrO UK ABYX NauneHTa

OencTBMA npu ownbdbke

Mpw faHHOW owwnbKe OeNCTBUSA 3aBUCAT OT CPOYHOCTM Bawen paboThl. ECiM TO, 4TO Bbl MbITannCh
chenaTb, HY>XXKHO B CPOYHOM MOpsaKe - 3BOHMTE (Kak npu “brokupytowen cutyaunn”), ecnm
npobnema He CpOYHaAs NULINTE NMUCbMO Ha MOYTY (Kak B “Hekputmnyeckon ownbke”)

HekpuTnyeckas owunbka

llaHHasa kaTeropus ownbok He NapanuilyeT paboTy, HO AocTaBNseT HeygobcTaa.

http://mgdemo.ru:5555/ Printed on 19-10-2025 16:07


http://mgdemo.ru:5555/doku.php?id=faq:abbreviations

19-10-2025 16:07 3/5 Kak coobwunTb 0 npobneme nnu 3anpocuTb HOBLIA YHKLMOHaN ana cuctemsl MGERM

MpuMmepbl AN KaTeropMn COTPYAHUKOB

O6wmue

HenoHATHbIE CMMBOJbI

Perucrtpartop

PaboTa cuctembl 3amefneHa, ogHako pyHkUumn paboTatoT B 06bIYHOM pexunme
Bpay unu mepcectpa

He pyHKUMOHMPYET oTYeT

OencTBua npu ownbdbke

Mpwn oaHHON owwnbke HYXXHO HanncaTb NNCbMO Ha MNO4YTYy C ONMnCaHNEM I'IpOGJ'IEMbI.

dopmupoBaHue oTyeTa 00 owndke

MepBbIM OENIOM - CAenanTe CKPUHLIOT. [15 3TOro Ha KNaBnaType HaXKMUTe KHOMKy PrtSc
PacnonoxeHune KHomku PrtSc Ha knaBnaType

OTKponTe Baluy NoYTOBYK NpOrpaMMy 1 HaNULWNTE NUCbMO Ha agpec medess@mgerm.atlassian.net
B nucbme ykaxkute Temy “[Owmbkal” n nocne npobena KpaTko onuwnte npobnemy.

Hanpumep:
[Owwnbka] CTpaHHble CUMBOJILI NPY NeYaTu.

Hanee B TeKCTe NMUCbMa yKaXxute, 4To Bbl genann 40 BO3HUKHOBEHUS oLnNBKN.

Ecnv npobnema Bo3HUKNIa npu paboTe ¢ nauneHTOM,
obsa3aTenbHO YKaXute Homep aMbynaTopHON KapThl MK
ncTopumn 6one3HN NaumeHTa C FrOAOM 3aMoSHEHUS.

Hanpumep:
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MNposen npuem naumeHTa AK 567/20. 3anonHua npoTokon ycnyrun «flpreM Bpava-TeparnesTa
nepBuYHbIN». 3abnoknpoBa. Haxkan Ha nevyaTb U Ha 3KpaHe 0Tobpa3nmanCb CTpaHHbIe CUMBOJIbI.

Mocne 3Toro NPUKpPennTe CKPUHLLOT K MCbMY. O6bIYHO AOCTAaTOYHO HaXKaTb KOMOMHALIMIO KNaBuL
Ctrl+V

MonoxeHwne kHonok Ctrl n V Ha knasmaType

KHoMKK HYXXHO Ha>XaTb NoCnenoBaTesibHO. CnepBa Ha)xnmaeTcsa kHonka Ctrl n He OTMNyCKasd €€
Ha)KnmaeTcs KHomka V. locie 3Toro KHOMKN MOXXHO oTNyCTUTb

NPUAETCA NMPEKPATUTDb pa60Ty B flaHHOM 6110Ke MoKa

0 K coxxaneHuto, ecnum ownbka Bo3HMKAA B npouecce paboThbl,
owmnbka He bygeT ncnpasfeHa.

3anpoc HOBOro (pyHKLMOHaNaA

Ecnn Bam TpebyeTcs 4TO-TO B CUCTEME, Yero eLle HeT, Bbl MoXXeTe 3anpocuTb OyHKLMOHaN y
coTpyaHunkoB MGERM. Ins 3Toro TpebyeTcs HanncaTb NMMCbMO Ha agpec
medess@mgerm.atlassian.net

B nucbme ykaknte Temy “[HoBble hyHKUMM]" 1 nocne npobena KpaTKo onuwnTe 3agady.

Hanpuwmep:
[HoBble hyHKLMM] HOBbIN OTHYET ONS Bpaya.

[anee B TeKCTe NNUCbMa YKaXuTe, 4TO MMeHHO BaM xoTenochb Obl NoJIy4nTb B HOBOM (PYHKLIMOHane
CNCTEMDI

Hanpumep:
Bbino 6bl 04eHb yA06HO, ecnin Bbl 1 Kak Bpay MOr CaMOCTOATENIbHO CMOTPETb CBOU OTHUCAEHNSA NO

®OT, a He 3anpalumBaTb UX y byxrantepuun. B otyeTe s xoTen 6bl BuaeTh OTOeneHne, Cymmsl
YCNYT 1 CBOV NMPOLIEHT OT MX OKa3aHMs, C BO3MOXHOCTbIO BblIbpaTh AaThl MPUEMOB

MpWNoXnTE K MMCbMYy AOKYMEHTHI, N306parkeHns 1 Tabanubl, KOTOPbIE MOMOrYT MOJIHEE PACKPLITb
Tpebyembiln yHKLMOHAN.
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[L,eucTBMA Nnocne OoTNpaBKU NMCbMA

Mocne Toro, Kak Bbl OTNPaBUAM NUCbMO Bam npuaeT aBTOMaTMYeCcKoe NMCbMO 0 TOM, YTO 3asBKa
3aperncTpupoBaHa. B 0TBET Ha Nosy4YeHHOe NUCbMO Bbl MOXXeTe NucaTb HOBble MUCbMa. TW NUCbMa
OynyT NpuKpeneHbl K 3asBKe Kak KOMMEHTapuu 1 AONOAHeHUs. MucbMa MOryT coepXKaThb
BJIOXKEHMS.

OTBeTbl OT paBpa6OT‘-IVIKOB Bbl mosy4mMTe B BUAE NMCbMa Ha MoMTy, C KOTOpOI7I OCTaBJ1AIN 3a4BKY.
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