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Kak coobwutb 0 npobneme unu 3anpocuTb
HOBbIM (PYHKUUOHaN ana cucremol MGERM

Bo Bpems paboTsl ¢ cuctemon MGERM, MoryT BO3HUKATb OWNOKN. BOATCA X He HYXHO. Mpw
BO3HWKHOBEHUW HY>XXHO 0TNpaBuTb oT4eT 06 owmnbke cneuunanmuctam MGERM. Tak xe, ecnm y Bac
€CTb XKeNaHne 4TOo-TO U3MEHUTbL B CMCTeMe, Bbl MOXeTe 3anpoCcuTb N3MEHEHNE Y COTPYLHUKOB
MGERM.

KaTteropum oumbok

B npouecce paboTbl MOryT BO3HMKATb OWIMOKN pa3HON CTeNeHN KPUTUYHOCTU. B MGERM Mbl
NCNoJib3yeM creaytoLme Tunbl ownbok:

e bnokupyowasa cutyaums
e YacTnyHasa 6nokmposka paboThl
e HekpuTmnyeckas owmnbka

Bnokupyowiasa cutyauus
370 owmnbKa, KOTopas NOSHOCTLIO Napann3yeT Bawy paboTy c cuctemon.
MpumMepbl ANA KaTeropum COTPYAHUKOB

Ob6wue

e “benbln 3KpaH”
e HeBO3MOXXHO 3aTK B Nporpammy

Perucrtpartop

He nevyaTaeTcs 4ek

He oTKpbIBaeTCs pacnucaHme

B pacnncaHum HeT Bpayen

He oTKpbIBalOTCA KapThbl NALUUEHTOB
HeB0O3MOXXHO 3anncaTb Ha NpUem

Bpauy wnu mepcectpa

e He coxpaHsOTCS NPOTOKO/IbI OCMOTPOB
e HeB0O3MOXXHO MNOATBEPAUTL OKA3aHNE YCAYrn HA Y OJHOMO NaLneHTa
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OeicTBuA npu ownbke

B OaHHbIX ClyYasix HY>XKHO Cpa3y 3BOHMTb MO TeneoHy TexHnYeckon nogaepxxkm MGERM

@ +7 (495) 120-04-15

YacTuyHas 6510kupoBka paboTbl

[laHHas KaTeropmsa OTHOCMTCS K OWMbKaM, KOTOpble He Napanun3yoT paboTy NOAHOCTbLIO, HO
CYLLECTBEHHO €€ 3aTPYaHSIOT.

Mpumepbl ANA KaTeropun COTPYAHNKOB

Obwwue

e He neyaTaeTcsd LOKYMEHT
e [lonroe hyHKUMOHNPOBAHMNE CUCTEMBI

Perucrtpartop

e B ycnyrax HeT HY>XHOr0 NyHKTa
e B cyeT He monagatoT yCsyru

Bpau unu mepcectpa
¢ HeBO3MOXXHO noaoTBeEpPANTb OKa3aHWe yCayrm Him ogHoro nan AByx nauneHTa

OencTBua npu ownbke

Mpw gaHHOW owmnbKe AenCTBUS 3aBUCAT OT CPOYHOCTM Bawen paboTbl. ECav TO, 4TO Bbl NbiTanncb
caenaTb, HY>XXHO B CPOYHOM MopsaKe - 3BOHMTE (Kak npu “baokupytowen cutyaunn”), ecnm
npobsieMa He CpoYHas NULINTE MMCbMO Ha NOYTY (Kak B “Hekputunyeckon ownbke”)

HekpuTnyeckasa owmnbka

[laHHas kaTeropus olWMBOK He NapannsyeT paboTy, HO AOCTaBNseT HeyaobCTBa.
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MpuMmepbl AN KaTeropMn COTPYAHUKOB

O6wmue

HenoHATHbIE CMMBOJbI

Perucrtpartop

PaboTa cuctembl 3amefneHa, ogHako pyHkUumn paboTatoT B 06bIYHOM pexunme
Bpay unu mepcectpa

He pyHKUMOHMPYET oTYeT

OencTBua npu ownbdbke

Mpwn oaHHON owwnbke HYXXHO HanncaTb NNCbMO Ha MNO4YTYy C ONMnCaHNEM I'Ip06J'IeMbI.

dopmupoBaHue oTyeTa 00 owndke
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OTKponTe Bally NOYTOBYIO NPOrpaMMy 1 HaNULWIMTE NUCbMO Ha agpec medess@mgerm.atlassian.net
B nuceme ykaxknte Temy “[Ownbkal” n nocne npobena KpaTko onuwnTe npobnemy.

Hanpumep:

[Owwnbka] CTpaHHbIE CUMBOJIbI NPW NeYaTu.
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[anee B TeKCTe nNncbMa YKaXXUTe, 4TO Bbl genann 0o BO3HUKHOBEHMNSA OLLINBKMN.

Ecnn npobnema Bo3HUKNA npu paboTe C NauneHToMm,
obs3aTenbHO YKaXXnute Homep aMbynaTopHON KapTbl MK
nctopun 60n€3HN NaumMeHTa C rofoM 3anoIHEHNS.

Hanpumep:

Mposen npuem naumeHTta AK 567/20. 3anonHnn npoTokon ycnyru «fpuemM Bpada-TepanesTa
nepBuYHbIN». 3abnoknpoBan. Ha)kan Ha ne4yaTb 1 Ha 3KpaHe 0TOOPa3nMIUCL CTPaHHbIE CUMBOJIbI.

Mocsie 3TOro NPUKPEnnTe CKPUHLLOT K MUCbMY. O6bI4HO AOCTATOYHO HaXKaTb KOMBUHALINIO KNaBULL
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KHOMKK HY>XHO Ha)kaTb nocaefoBaTeNibHO. CnepBa HaXKMMaeTCs KHoMKa CtrI| N He 0TMyckKas ee
HaXXMMAETCs KHOMKa ﬂ Mocsie 3TOro KHOMKM MOXHO OTMYCTUTb

K coxxaneHuto, ecniv ownbka BO3HMKIA B NpoLecce paboThl,
npuaeTcs npekpaTuTb paboTy B LaHHOM Bsi0Ke Noka
owwnbka He ByneT ucnpasneHa.

3anpoc HOBOro (pyHKuUUOHana

Ecnn Bam TpebyeTcs 4TO-TO B CUCTEME, Yero eLle HeT, Bbl MoXXeTe 3anpocuTb yHKLUMOHAN Yy
coTpyaHnkoB MGERM. [nsa aToro TpebyeTcs HanucaTb NMMCbMO Ha agpec
medess@mgerm.atlassian.net

B nuceme ykakute Temy “[HoBble hyHKLMM]" 1 nocne npobena KpaTKo onuwinTe 3aady.

Hanpumep:
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[HoBble (hyHKLMKM] HOBLIN OTHET ONs Bpaya.

[anee B TeKCTe nNncbMa YKaXuTte, 4T0 NMEHHO Bam xoTenochb bbl noayynTb B HOBOM q)yHKLI,I/IOHa}'Ie
CNCTEMDI

Hanpumep:

Bblno 66l 04eHb YI06HO, ecnu bbl 8 Kak Bpay MOr CAMOCTOSTE/IbHO CMOTPETb CBOU OTHYUC/IEHNS MO
®OT, a He 3anpalumBaTb UX y byxrantepuun. B otyeTe 51 xoTen 6bl BuaeTh OTOeneHne, Cymmsl
YCNYTr 1 CBOV NMPOLIEHT OT MX OKa3aHMs, C BO3MOXHOCTbIO BbIOpaTh AaThl MPUEMOB

MpUNoXNTE K NUCbMY AOKYMEHTbI, n306pakeHns n Tabauupbl, KOTOpbIe MOMOryT MOJIHEE PACKPbITh
TpebyeMbiln (hyHKLMOHAN.

IeWcTBMA Nnocsie OTNPABKMU NMCbMA

Mocne TOro, Kak Bbl OTMPaBWUAN NMCbMO Bam npnaeT aBTOMaTUYECKOE NMUCbMO O TOM, 4YTO 3asBKa
3aperncTpupoBaHa. B oTBeT Ha NoJly4eHHOe NUCbMO Bbl MOXXeTe NucaTb HOBbIE MUCbMA. 3TN NUCbMa
6y)1yT NPUKpPeneHbl K 3a9BKe Kak KOMMeHTapum 1 4onoaHeHus. NMucbma MoryT cofep>XaTb
BJIOXKEHUA.

OTBETHI OT pa3p860TLW|KOB Bbl nonyynTe B Buae nNniMCbMa Ha no4vTy, C KOTOpOIZ O0CTaBNAJIN 3a4BKY.
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