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legal-regulations

OnucaHue XusHeHHoro umkna MNC MGERM.

MWC MGERM - komnnekcHoe MO ons asToMaTusauny paboTbl MeAULNHCKOrO LLEeHTpa.
Pa3BopayvBaHue cu

(npoekTupoBaHue, paspaboTtka MO, TecTupoBaHme, npuobpeTeHne, NOCTaBKa, IKCNayaTauus,
LOKYMEHTUpPOBaHMe, 0byyeHne n KBanmdukauma nepcoHana, Nogaep>xka sepcuii n gopabotka,
yCTpaHeHne cbonHbIX CMTyauumn).

PernameHT oKa3aHuA yCJyr no TeXHN4YeCKou
noppepxke MUC MGERM

[laHHbIA pernamMeHT COAEPXXUT ONUCaHNE NpoLLecca OKasaHMsa yCayr no CONpoBOXAEHUIO
MeOuLUMHCKON MH(OPMALMOHHON CUCTEMBI :

Llenb TexHu4yeckon nogaepxku (Tr) - becnepebonHoe HyHKLUNOHMPOBAHNE MEANLIMHCKON
NH(OPMALIMOHHOWN CUCTEMBI () 1 CBOEBPEMEHHOE KOHCYJIbTUpOoBaHue MNosib3oBaTene CUCTEMbI MO
BCEM BO3HMKAOLWMM BONPOCaM, CBA3aHHbIM C UCMONb30BaHNEM U PYHKLMOHNUPOBAHNEM MPOrpamMMmbl.

e PaboThl BbIMOJIHAIOTCS Ha OCHOBAHUW 3a58BOK, OTMPAB/SEMbIX COTPYAHUKAMM 3aKa3ymnka no
3NneKTpoHHOM Cucteme MpuHAaTKS 3aaBok Yandex Tracker ().

* NCNONb3yeTCA NS YAy4ylweHnsa KavyecTBa 06CNyXMBaHUSA KIMEHTOB, KOHTPOJIA 33 peLleHneM
3a5BOK

e [locne 3akn04eHna 0roBopa 3akasymnk NoayvyaeT cneunanbHbii aapec 3NEeKTPOHHON NOYThI,
Ha KOTOPbIN HYXKHO BbICbITAaTb 3a5BKMW.

e [1n4 oKa3aHNS TEXHNYECKOWN NOAAEPKKMN cepBep 3aKa3ymka A0/KEH BbiTb HOCTYNeH
NcnonHuTento no npotokoay SSH ¢ npaBaMn agMUHUCTpaTOpA.

e B cnyvae, ecniv 610kMpoBKa paboTbl CBSA3aHa C HEMCMPABHOCTbLIO CEPBEPA UM CETEBOIO
obopygnosaHus, UcnonHuTenb nHGopMmupyeT 06 3TOM 3aKasyuka.

e [1n9 pelieHmnsa CPOYHbIX 3a89BOK U KOHCY/IbTUPOBAHMA UCNOb3yeTca MecceHaxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3aNpoCUTb Y COTPYLHUKOB )

e Cnyxxba TexHn4Yeckon nogaep>Xkn paboTaeT C NoHeAeNbHUKA MO NATHMLY B paboymne gHu ¢ 10
00 18 no mck. TenegoH ana ceasun: +7-495-120-04-15. MNoyTa support@.ru.

Pabota c CI3.

Jllo60olh NoNb30BaTENb MOXKET 3aPErncTpPMPOBaTh 3asBKY B . [119 CO3A4aHMMN 3a8BKM HYXKHO HanuncaTb
3N1EKTPOHHOE NMNCbMO Ha aapec, NoJlyYeHHbIA OT COTPYAHNKOB

3asBKa ohopmaseTca no wabnoHy:
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e TeMa NncbMa - KpaTkoe onucaHue npobsiemMbl 1 HaMMeHOBaHWE OTAENEeHNS B KJIMHKKe (ecn y
KJIMHUKW HECKOJIbKO OTAesIeHn)

e Teno nucobma - NogpobHoe onncaHne npobaemsl MM 3afiaym, C yKka3aHMEM NOrMHa B CUCTEME U
nyTn BOCNpou3BefeHNs npobnemsbi:

o Homep ambynaTopHON KapTbl NaLMeHTa
o Homep nctopuun 6one3Hn nauneHTa

o JIornH B cucteme

° HavMeHOBaHMe 3anucn

o HavMeHoBaHWe KHOMNKW nepexona

e Yem nogpobHee byneT onncaHa npobnema, Tem bbicTpee cneunanncTbl CMOryT ee peLumnTb.

e K 3aBK€ MOXXHO MpUKPenuTb (halbl (CKPUHLLOT 3KpaHa, hann oTyeTa C OWNOKOM 1 T. N.), 4TO
3Ha4YNTENIbHO YCKOPUT pelleHne npobnembl. CoTpyLHUKKN ViIcnonHMTens MoryT 3agaThb
[OMONHNTEJIbHbIE YTOYHAOLLME BOMPOCH! B OTBETHbIX NMUCbMax Ha 3asBKY B BUAE KOMMeHTapus
MK 3anpoca YyTOYHAOLWEN MHMOPMaLUK, MPY 3TOM Ha NoYTY 3akKasymkam npuget
COOTBETCTBYIOLLEe yBeloM/leHne. PelueHne npobiemMbl BO3IMOXXHO Nocsie 0TBETa 3aka3yuka.

NMpuopuTeTbl 3apau.

Cpok
MpuopuTteT 3aga4m |CpOYHOCTb YcnoBusi BbINOJIHEHNS
NCMOJIHEHNS
CoobueHune o 6nokupytoLLen
CMTyaumm nepefaeTcs B
Telegram u BcA
Owwubka B Nporpamme He Boree NH(opMaLna 1
bnoknposka MNONHOCTbIO BoKMpyeT paboTy 5TV YacoB KOMMEHTapum BenyTcs
KJINHUKN yepes Telegram. MoXHO
npoaybnmpoBaTb 3asBKY Mo
TenegoHy 8495 120 04 15
no6 102
Owwnbka 6nokmpyeT paboT
YacTn4yHas PyeT p y He 6onee 3aaBKa 3aHOCUTCA B NYTEM
HEKOTOPOro pyHKLNOHaNa
610KMpoBKa 48 yacos OTMPaBKN NMUCbMa Ha NoYyTy
CMCTEMBI
Bnokuposkmn paboTbl HET, 0AHa
g 3-5 paboynx |3asiBKa 3aHOCUTCA B NyTEM
Owwnbka paboThl n3 yHKUMM paboTaeT
AoHA OTMPaBKM NMMCbMa Ha MOYTY
HEKOPPEKTHO
3afaya Ha NpocToe 0bHOBNEHNE
Menkoe 3-5 paboynx |3asiBKa 3aHOCUTCA B NyTEM
(one4aTka, AONONHEHNE y
ncnpaBneHune AHen OTMNPaBKW NMMCbMa Ha MNOYTY

KnaccugukaTopa v T.n.)

[ononHUTEeNbHbIE
HaCTPOMKN

[obaBneHne NpoTOKONOB,
opmMa, KnaccnprukaTopos,
NpaBwJ, N3MEHEHNE HAaCTPOeK

3-10 pabounx
AHen

3aaBKa 3aHOCUTCSA B NyTEM
OTMpPaBKKW NMUCbMa Ha MoYTy

HoBble yHKLMN,
nopaboTku

3meHeHna nHTepdenca un
NOrnKKn paboTbl NporpaMmbl,
NHTEerpauuns ¢ HoBbIMK (He
OMUCaHHLIMK B [OrOBOpE
BHELPEHMNA) BHELUHUMN
NH(MOPMaLMOHHBIMU CUCTEMaMU
1 npmbopamu, KOTopble He
BXOOSAT B pernameHT
TEXHNYECKOWN NoaLepKKu

HoBbin oTYeT

Hy>XeH HOBbI OTYeT

oT 15 pabounx
LHen

CpoK ncHmncnseTcs c
MOMEHTa nepeBofa cTaTyca
3asBKK “B paboTe”

3asBku bepyTcs B paboTy
nocse 3aBepLUeHns
TECTMPOBAHUS N NPUHATKA
3aKa34MKoM npeablayLmx
3aBOK 3TOro Tumna.
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I'Ip|/|op|/|TeT YCTaHaBJINBAETCA 3aKa34nKkom un KOPPEKTUPYETCA NcnonHutenem, B CMNOPHbIX CNny4Haax
corjlacyeTtcsa CoBMeCTHO.

3asBKaM ¢ 60SIbLLIMM NPUOPUTETOM NPUHUMAIOTCS B paboTy exeHEBHO, He No3Hee 3-X CYTOK C
MOMeHTa nosasneHus. MNpu «3anpoce AOMNONHUTENbHON NH(OPMALIU» CPOK OXUAAHWUS BblYMTaAETCS
N3 CPOKa UCMOJIHEHUS 3a5BKMW.

paboTaeT ¢ ucnosb3oBaHMeM UHTepHeT bpay3epa. bpay3ep, Ana KkoToporo pa3pabaTbiBaeTCs
cuctema - Google Chrome nocnenHei sepcun. KoppekTHas paboTa cuctemsl B Apyrux bpaysepax He
rapaHTupyeTcs. B peakux cnydaax ownbka B pabote nporpammel Bbi3BaHa oLwMbGKoM nocne
aBTOMaTU4eckoro obHoBneHns bpay3epa. Takas npobnema, Kak NpaBuso, He MOXET BbITb peLleHa
coTpyaHukamu icnonHutens. B aTom cnyyae VicnonHutens nHpopmmnpyeT 3aka3ynka 06 3Tom.

YacTb hyHKLMOHaNa peasn30BaHo C UCMOJb30BaHNEM A3blka NPOrpaMMupoBaHns JavaScript un
BbINOIHAETCS B 6pay3epe lNonb3oBaTeNst Ha ero KomnbtoTepe. [N YyCKOPeHWs 3arpy3kmn Koaa
nporpamMmbl bpay3ep MOXXET COXPaHATb ero B NaMsT KOMMbIOTEPa W NOC/1e N3MEHEHNE BHECEHNI
M3MEHEHUI NporpamMMmcTamm boiBaeT HeOBX0AMMO 04UCTUTHL KILW Bpay3epa.

CTaTycC 3a8BOK.

O KaXxaoM cobbITUK B (perncTpaumns, yToYHEHME, 3aKpbITUE 3a8BKN NOC/e peLleHns Bonpoca)
noJsib30BaTesb NOJlyvaeT yBeAOMJIEHE Ha NOYTY, C KOTOPO bblia oTrnpaB/ieHa 3asBka

OTKpbITO 3asBKa OTKPbITa U rOTOBa K Hayany peLleHns

B AaHHbIN MOMEHT NO 3TON 3adayve BeAeTCsa akTuBHas paboTa
Ha3HaYeHHbIM INL,OM

3agada bblna ogHaXk bl peLleHa, Ho pelleHne BbIS1I0 NPU3HAHO
OTKpPbITO NOBTOPHO HEKOPPEKTHbLIM. 34eCb 3a4a4M 0TMEYalTCA Kak Ha3Ha4yeHHble nbo
KaK peLleHHble.

3asiBKa peLleHa CorflacHO ONMCaHnio 3akasz4vmka. Kog n3aMeHeHun
OXunpgaHue TeCTUPOBaHUSA nepeHeceH Ha TeCTOBYIO cpelly 3aKasuuka. OxunaaeTcs 0TBeTHOe

B paboTe

KINEHTOM MUCbMO OT KAMeHTa C NOATBEPXXAEHVNEM BbINOAHEHNS b0 C
KOpPpPeKTUpoBKaMu
STa 3ajaya CYMTaETCH 3aBEPLUEHHON, peLleHne npasuibHoe. Kog
3aKpbITO 0b6HOBJ/IEH Ha OCHOBHOW Cpefe. 3aKpbiTble 3a4a4u MOXXHO BHOBb
OTKPbITb
MpoBepeHo, ownbOoK HeT B peanm3oBaHHOM (hyHKLIMOHaNne He obHapyXeHo ownbok
B peannsoBaHHOM (hyHKLMOHaNe HangeHa owmnbka paboTbl nnbo
HanpeHa ownbka notpebosanack fopaboTka OoT kMeHTa. CTaTycC 3adBKW NepeBeseH B

pexum “B paboTe”
MepeHoC Ha 0CHOBHYt0 cpely |Kon 0CHOBHOM cucTeMbl ByaeT o6HOBNEH B BanxKaliliee Bpems

3anpoleHa AonoaHnUTEe N IbHas
NHopMaLns

3anpolleHa yToYHAWan MHPOPMALINIO Y KINeHTa

3anBKa aBnseTcsa AybnmkaToM Apyron 3aaBku. PelieHne faHHoON
3a5BKM OygeT NponcxoauTb B OCHOBHOWM 3asBKe

3asBKa He peanmsyema nnbo ee yHKLMOHAN NPOTUBOPEYUT IOrMKe
CUCTEMbI

Aybnukat

HeBbINOHUMO

OTMEHEeHO B CBA3N C
HEBO3MOXHOCTbIO 3asBKa He byaeT BbIMOJIHEHA NO APYTrUM NPUYMHAM
BbIMOJIHEHMUSA
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NHdopmaums 06 06HOBNEHUSIX N YCTPAHEHMN OLIMOOK aBTOMATUYECKM BbICBIIAETCA Ha MOYTY, C
KoTopown Bblna oopmneHa 3asBKa.

PaboTa Hap 3asiBKaMmu B cTaTyce “OxuaaHne TeCTMpoBaHMa” 1 “3anpolleHa A0MNoAHUTENIbHaS
NHopMaLmsa” NpuoCcTaHaBAMBaeTCA A0 OTBETA 3aKa3yuKa.

[lonoJiIHUTeIbHble NOJIOXKEeHUA:

e Bo nsbexaHue cboes B paboTe BCe N3MEHEHMA KOAA NPOrpaMMbl (HoBble yHKLMUK, BopaboTKu
N OTYeTbl) NPON3BOAATCA Ha TECTOBOW Cpefe.

e [1pM FOTOBHOCTM 3a4a4M BbICTABNISETCA CTATYC “0XN4aHNE TeCTUpPoBaHuS”.

e [lepeHoC N3MEHEHWI Ha OCHOBHOWN CepBep, C KOTOPbIM paboTatoT BCe COTPYOAHUKN KIIMHUKMW,
NMPOM3BOAMTCS NOC/Ee NPOBEPKUN N MPUHATMSA 3aKa34nKoM AopaboToK Ha TeCTOBOW cpene
OTBETCTBEHHbIM COTPYAHNKOM 3aka34yuka. [1a nepeHoca U3MeHeHUNn Ha OCHOBHYIO Cpeay
HY>XHO HanucaTb NMCbMO C NOATBEPXAEHMEM Ha MOYTY B OTBET Ha MNUCbLMO OT C YKa3aHuem
TOro, 4T0 hyHKLMOHaN NpoBepeH 1 ownbok He obHapy>XeHo

e [locne 3akpbiTUA 3ad9BKU paboTbl NO 3asABKE CHUTAKOTCA BbIMNOJHEHHBIMA.

e Hekputmyeckmne 3asBKM MOryT ObITb OTJI0OXKEHbI MO BbIMOJHEHWIO Ha CPOK A0 14 paboynx gHen
no ycmoTpeHuto icnonHutens.

e K nopaboTkaM OTHOCATCS M3MEHEeHMSA NHTepdenca n nornkn paboTel NPOrpaMMbl, KOTOpble
HEBO3MO)>XHO NMPON3BECTU C NOMOLLbIO N3MEeHEHUI HacTpoeK M0, a Tak e nHTerpaums ¢
HOBbIMK (HE OMMCaHHLIMK B OrOBOPE BHEAPEHWUSA) BHELUHUMMW MH(OPMALMOHHBIMUA CUCTEMAMN
n Nnpubopammn He BXOOAT B PernamMeHT TEXHUYECKOW NOAAEPXKKMN.

e Ecnun B TevyeHun 10 paboynx oHen nocne nepeBoaa 3asBKM B CTaTyC “OxuaaHne
TeCcTMpoBaHMUA” unu “3anpolleHa OonoJIHUTEeNbHAaa nHopMauna” oT KJMeHTa He NoCTynuT
OTBETAa, 3a8BKa CYNTAETCsH OTMEHeHHOWN 1 byaeT nepesefeHa B CTaTyC “3aKpbITO U3-3a
OTCYTCTBMSA OTBETa”

e Jliobon [ONONHUTENbHBLI KOMMEHTapuil K 3asiBKe CO cTaTycamu “3aBepeHo”, “Oybnukat”,
“OTMeHeHO B CBA3M C HEBO3MOXXHOCTbIO BbIMOJIHEHUA”, “HeBbINOSHMMO",“3aKpbITO 13-3a
OTCYTCTBMS OTBETa” byaeT aBTOMATUYECKM MPOUrHOPUPOBAH CMCTEMOW. ECAN HYXHBI
KOPPEKTUPOBKW MO CTapbiM 3asiBKaM, HY)>XHO 0(POPMUTL HOBYIO 3asBKY C YKa3aHMeM HoMepa
KOPPEKTUPYEMOM 3asBKIK B Tesle NncbMa

From:
http://mgdemo.ru:5555/ - MUC Mgerm

Permanent link:
http://mgdemo.ru:5555/doku.php?id=legal:life-cycle&rev=1716283001

Last update: 21-05-2024 09:16

http://mgdemo.ru:5555/ Printed on 04-02-2026 08:42


http://mgdemo.ru:5555/
http://mgdemo.ru:5555/doku.php?id=legal:life-cycle&rev=1716283001

	legal-regulations
	Описание жизненного цикла МИС MGERM.
	Регламент оказания услуг по технической поддержке МИС MGERM
	Работа с СПЗ.
	Приоритеты задач.
	Статус заявок.
	Дополнительные положения:


