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legal-regulations

OnucaHue XusHeHHoro umkna MNC MGERM.

MWNC MGERM - komnnekcHoe MO aons asTomMaTusauum paboTel MEAMLIMHCKOIO LEHTpa.
Pa3BopayvBaHmMe 1 CONPOBOXAEHMNE CUCTEMbI NPON3BOANTCA cOTpyAHUKaMm OO0 «MeraHom laTta» 1
N Kenenunn Bnagnmnp BukToposuy. KOpnaunyecknin agpec 141304, Mockosckas 06n, Ceprues
Mocan r, bonotHas yn, gom 15, oduc 15, noytoBbin (UM KeneHnH) - 143987, Mockosckas 06,
banawwxa yn, XenesHo[opoXXHbIA MKp., JlecHown npoe3a yn., gom 3, kopnyc 11.

B wTaTe opraHun3auun nmeetcs 4 paspaboTyuka rpaxgaHe P®, paboTaolwmx yaaneHHo U3 goMa nau
Ha paboyem MecCTe Ha TeppuTOpUM 3aKa3duka. Jlokanmsaumus KoMaHabl - MockBa 1 MOCKOBCKS
obnacTb. KOHTaKTHbIA TeneoH +7- 495-120-04-15, noyTta email - support@mgerm.ru. OCHoBHas
KOMMYyHKaLuMa BefeTcsa Yepes MmeceHxep Telegram. [1na KaXK0oro 3akas4yvka co3faeTcs rpynna, B
KOTOPOW NPUCYTCTBYIOT aAMUHUCTPATOP U KJIOYMBbIE COTPYOHUKM 3aKa34mKa U BCE COTPYLAHUKM
MeraHoM [laTa. Takxxe co3haeTcs NOYTOBbLIN ALLUMK 3aKa34nKa U 3a5BKU PUKCMPYIOTCS B CUCTEMe
NPUHATKA 3a8BOK Yandex Tracker (pernaMeHT TEXHUYECKON NoALEP XKW OMNUCaH B C/IeAyoLeM
pa3saene).

(npoekTmpoBaHue, paspaboTka MO, TecTnpoBaHue, NnpnobpeTeHne, NOCTaBKa, IKCNayaTauus,
LOKYMeHTUpoBaHme, obyyeHne n Keanmdukauma nepcoHana, Nogaep)xka sepcuii n gopaboTka,
yCTpaHeHune cbonHbIX CMTyaumn).

PernamMeHT OKa3aHuA yCJyr no TeXHN4YeCKou
nopgpepxke MUC MGERM

[laHHbIA pernamMeHT COAEPXXUT ONUCaHWe NpoLecca OKasaHmsa yCayr no CoOnpoBOXAEHUIO
MeanunHCKON NHDOPMALMOHHON CUCTEMDBI :

Llenb TexHuyeckon nogaep>xku (TM) - becnepeboriHoe PyHKLNOHUPOBAHNE MELNLIMHCKON
NH(OPMaLIMOHHON CUCTEMBI () U CBOEBPEMEHHOE KOHCY/IbTUPOBaHMeE losb3oBaTeNen CUCTEMbI MO
BCEM BO3HMKAIOLLMM BOMPOCaM, CBA3aHHbLIM C UCMOJIb30BaHMEM U (PYHKLIMOHMPOBAHMEM MPOrpaMMbl.

e PaboThbl BbIMONHATCS Ha OCHOBAHWUM 3a8BOK, OTMNPaBASEMbIX COTPYAHUKaMN 3aKa34ymka no
3nekTpoHHon Cucteme MpuHaTna 3aaBok Yandex Tracker ().

* NCNONb3YETCA ANA YNy4ylleHNsa KayecTBa 06CyKNBAHUA KJIMEHTOB, KOHTPOJIA 3@ PELUEHNEM
3a5BOK

e [locne 3akN04eHna 40roBopa 3akasymnk nosy4yaeT cneunanbHbii agapec 31eKTPOHHON NOYThI,
Ha KOTOPbIN HY>XXHO BbICbIJTATb 3a5BKMW.

e [1ng o0Ka3aHNs TEXHNYECKOWN NOAAEP)KKMN cepBep 3aKa3ymka Lo/KeH BbiTb LOCTYNeH
NcnonHuTento no npotokony SSH ¢ npaBaMu agMUHUCTpaTOpa.

e B cnyvae, ecniv 6n10KMpoBKa paboTbl CBSAi3aHa C HENCMPABHOCTbLIO CEpPBEpPa UM CETEBOIO
obopyposaHusa, cnonHuTens nHgopmmpyeT 06 3TOM 3aKasymka.
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e [1n9 pelieHmnsa CPOYHbIX 3a9BOK U KOHCY/IbTUPOBAHMA UCNOb3yeTca MecceHaxxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3aNpoCUTb Y COTPYOHUKOB )

e Cnyxxba TexHnyeckon nogaep >k paboTaeT C NoHeAeNbHUKA MO NATHMLY B paboymne gHu ¢ 10
00 18 no mck. TenedoH ana ceasmn: +7-495-120-04-15. MNoyTa support@.ru.

Pabota c CI3.

Jllo60olh NoNb30BaTENb MOXKET 3aPErncTPMPOBaTh 3asBKY B . [1/19 CO3A4aHMMN 3a8BKN HYXKHO HanuncaTb
3N1EKTPOHHOE NNCbMO Ha aapec, NoJyYeHHbIA OT COTPYAHMNKOB

3asBKa ohopmaseTca no wabnoHy:

e Tema NUCbMa - KpaTKoe onuncaHue npobnemsl 1 HAMMEHOBAHME OTAENIEHNSA B KIINMHUKE (ecnn y
KJIMHUKWN HECKOJIbKO OTAEeNEHNI)

e Teno nncbMa - MoapobHoe onncaHue npobnembl AN 3aayn, C yKa3aHWEM JIOTUHA B CUCTEME U
nyTW BOCMpoun3BeneHns npobnemsbi:

o Homep ambynaTopHOM KapTbl NaLMeHTa

Homep nctopumn 6onesHn naumneHTa

JIornH B cncteme

HavmeHoBaHue 3anucu

HanmeHoBaHMe KHOMKK nepexoaa

e YeM noapobHee byaeT onncaHa npobnema, TemM BbICTpee CNeuUnanncTbl CMOryT ee PeLnTb.

e K 3a51BKE€ MOXXHO NPUKPEnnTb alnbl (CKPUHLLIOT 3KpaHa, ann oTYeTa C OWwmnbKonm 1 T. n.), 4To
3HAYMTENbHO YCKOPUT peLueHmne npobnembl. COTpyaHMKKN NCNONHUTENA MOTYT 3afaTh
LOMONHNTENIbHbIE YTOYHAIOLLME BOMPOCH! B OTBETHbIX NMUCbMax Ha 3asiBKY B BUAE KOMMEHTapusa
NN 3anpoca YTOYHALWEN MHGopMaL MK, NPy 3TOM Ha NOYTY 3aKa3vymkam npuget
COOTBETCTBYlOLLEE yBeAOMeHNe. PeleHne npobaeMbl BO3MOXXHO MOC/e 0TBETa 3aKa34mKa.

[¢]

[¢]

[¢]

[¢]

NMpuopuTeTbl 3apau.

Cpok
MpuopuTteT 3aga4m |CpOYHOCTb YCnoBuns BbINOJHEHNS
NCMOJIHEHNS
CoobueHune o bnokupytoLlei
CMTyaummn nepepaeTcs B
Telegram u BcA
Owwubka B Nporpamme He Gonee NHOPMaLnsa 1
bnoknposka NOJIHOCTbIO BOKMpyeT paboTy 5TV YacoB KOMMEHTapumn BenyTcs
KJINHUKN yepes Telegram. MoXxHO
npoaybnmpoBaTb 3asBKY Mo
TenegoHy 8495 120 04 15
006 102
Owwnbka 6nokmpyeT paboT
YacTn4yHas PyeT p y He 6onee 3aaBKa 3aHOCUTCA B NYTEM
HEKOTOPOro PyHKLMOHanNa
610KMpOBKa 48 yacos OTMPaBKN NUCbMa Ha NoyTy
CMCTEMBI
Bnokuposkmn paboTbl HET, 0AHa
. 3-5 paboynx |3asiBKa 3aHOCUTCA B NyTEM
Owwnbka paboThl n3 pyHKUmMn paboTaeT
AoHA OTMpPaBKMW NMMCbMa Ha MoYTY
HEKOPPEKTHO
3afada Ha npocToe obHoBNEHME
Menkoe 3-5 paboynx |3anBKa 3aHOCMTCSA B MyTEM
(one4aTka, AONONHEHNE .
ncnpasfieHne oHen OTNPaBKM NMMCbMa Ha MOYTY
KnaccudgukaTopa u T.n.)
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[obaBnieHne NpoTOKONOB,
[onoNHUTENbHbIE 3-10 paboymx |3anBKa 3aHOCMTCSA B MyTEM
N dopmMa, KnaccnprukaTopos, y
HaCTPOWNKN LHen OTrMpPaBKKW NUCbMa Ha MoYTY
npaBwJi, N3MEeHeHne HacTpoeK
3meHeHns nHTepgenca n
NOTNKN paGOTbI nporpamMmmesil, CpOK ncymcnsaeTcd c
NHTErpaums C HoBbIMKN (He MOMeHTa rnepesofja cTaTyca
HoBbie dyHKLAM OnMCaHHbLIMK B OroBope 3asBKI “B paboTe”
n0paboTKN ' BHEAPEHMS) BHELWHMK oT 15 paboynx 3asasku bepyTca B paboTty
I/IHd)OpMaLI,VIOHHbIMI/I cncTtemMamm )J,Hel7l rnocne 3aBepLleHuns
n npubopamu, KoTopble He TEeCTUPOBAHMA U NPUHATUS
BXOOAT B periamMeHT 3aKa34ynKoM npeabiayLmx
TEXHNYECKON NOAAEPIKKN 3a4BOK 3TOro Tuna.
HoBbIn oTHeT Hy>XeH HOBbIN OTYeT

MpYOPUTET YCTaHABANBAETCS 3aKa34YMKOM U KOPPeKTMpYyeTcs CnonHMTENEM, B CMIOPHbIX CNTyYanx
CornacyeTcsi COBMECTHO.

3asBKaM ¢ 601blWNM nPpnopnTETOM NPUHNMAIOTCA B pa60Ty eXelHeBHOo, He no3gHee 3-X CYTOK C
MOMeHTa nosssieHus. MNpu «3anpoce LOMONHNTENIbHOW NHOPMaLMKN» CPOK OXXUOAHUSA BblYMTaeTCH
N3 CPOKa NCNOJIHEHWNA 3aAaABKN.

paboTaeT ¢ ucnosb3oBaHMeM UHTepHeT bpay3epa. bpay3ep, Ana KoToporo pa3spabaTeiBaeTcs
cuctema - Google Chrome nocnenHen sepcun. KoppekTHas pabota cuctemsl B 4pyrux bpaysepax He
rapaHTupyeTcs. B peakux cnydasx owmnbka B paboTe nporpammel Bbi3BaHa oWwWNOKON nocne
aBToOMaTnyeckoro obHoBneHns bpay3epa. Takaa npobnema, Kak NpaBuIo, He MOXET BbiTb peLleHa
coTpyaHukamu icnonHutens. B aToM cnyyae VicnonHnuTtens nHgpopMmmpyeT 3akasymka 06 aTom.

YacTb (hyHKLMOHaNa peasin3oBaHO C UCMOJIb30BaHUEM A3blKa NMPOrpaMMmnpoBaHmna Javascript n
BbINOIHSAETCA B Bpay3epe Monb3oBaTeNs Ha ero KomMnbloTepe. s yCKOpeHnsa 3arpy3kn Koga
nporpammbl 6pay3ep MOXXET COXPaHATb ero B MaMATN KOMMNbOTEPA M MNOC/E U3MEHEHNE BHECEHUN
N3MeHeHU Nporpammuctamm boiBaeT He0bXo0AUMO OHUCTUTL K3 Bpay3epa.

CtaTyc 3a8BOK.

O KaxaoM cobbITK B (perncTpauuns, yToYHEHME, 3aKpblTUe 3asBKM NOC/e pelleHns Bonpoca)
nosib30BaTesb MOJy4aeT yBeAOMJIEHNE Ha MOYTY, C KOTOPOW bBblna oTnpaB/ieHa 3asBka

OTKpbLITO 3asBKa OTKPbITA 1 FOTOBA K HaYvany pelleHns

B AaHHbIN MOMEHT NO 3TON 3aja4e BeAeTCsA akTUBHasA paboTa
Ha3HaY€HHbIM JNLIOM

3agada bblna ogHaXK bl peLleHa, HO pelleHne Bbi1I0 NPU3HAHO
OTKpPbITO NOBTOPHO HEKOPPEKTHbLIM. 34eCb 3a4a4M 0TMEYalTCSA Kak Ha3HavyeHHble nnbo
KaK peLleHHble.

3asBKa peLleHa CorlacHoO ONMCaHKUIo 3aKas4vmka. Kog nsmMeHeHun
OXunpgaHwe TeCTUpPOBaHUSA nepeHeceH Ha TeCTOBYIO cpefy 3aka34ymka. OXnaaeTcs 0TBETHoe

B paboTe

KJNEHTOM MUCbMO OT KJIMEeHTa C NOATBEPXAEHNEM BbiNoNHeHUs nnbo ¢
KOPPEKTUPOBKaMM
OTa 3afaYa CYMTAeTCH 3aBepLUEHHON, peleHne npasuisHoe. Kog

3aKpbITO 0bHOBJIEH Ha OCHOBHOW Cpefe. 3aKpbiThble 3a/la4¥ MOXHO BHOBb
OTKPbITb

MposepeHo, ownboK HeT B peannsoBaHHOM (hyHKLIMOHaNe He 0bHapyxeHo owmnbok
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B peannsoBaHHOM (hyHKLMOHaNe HangeHa owmnbka paboTbl nnbo
HanpeHa owwnbka notpebosanack fopaboTka OT k/iMeHTa. CTaTycC 3adBKY NepeBeeH B
pexum “B paboTe”

MepeHoC Ha OCHOBHYIO cpely |Koa oCHOBHOM cucTembl bygeT obHoBNEH B BanxKanlwee BpeMs
3anpoLueHa AonoHUTebHas
NHopmauunsa

3anpolleHa yToYHAWasn MHGOPMaLNIO Y KINeHTa

3asBKa ABnseTCA Ay6MKaTOM Apyron 3asBku. PelleHne gaHHOM
3aBKM ByaeT npomcxoanTb B OCHOBHOWN 3asiBKe

3asBKa He peanunsyema nnbo ee PyHKLMOHAN NPOTUBOPEYNT JIOrMKe
cucTeMsl

Aybnukat

HeBbINONHUMO

OTMeHeHO B CBA3U C
HEBO3MOXHOCTbIO 3asBKa He 6yﬂ,€T BbIMNOJIHEHa MO APYyrnM npn4nHam
BbIMNOJIHEHUA

NHopmaunsa 06 06HOBNEHMAX N yCTPaHEHUN OLIMOOK aBTOMAaTUYECKM BbICHINAETCS Ha MOYTY, C
KOoTOpon Bblna ohopMneHa 3asBKa.

PaboTa Hap 3asBKamm B cTaTyce “OxuaaHne TeCTMpoBaHMa” 1 “3anpoLlleHa A40MNOAHNTENbHAS
NHopMaLmsa” NpuocTaHaBAMBaEeTCA A0 OTBETA 3aKa3yuKa.

[lonoJsiIHUTeIbHble NOJIOXKEeHUA:

e Bo n3bexaHune cboes B paboTe BCe N3MEHEHNS KoAa Nporpammbl (HOBble hyHKLMK, A0paboTKK
N OTYETHI) MPOM3BOAATCA Ha TECTOBOW Cpefe.

e [1pM rOTOBHOCTM 3a4a4M BbICTAB/SETCA CTATYC “0XNLAHNE TeCTUPOBAHMS".

e [lepeHoC N3MEHEHNI Ha OCHOBHOW CEPBEP, C KOTOPLIM paboTatloT BCE COTPYOAHUKN KIINHUKMK,
NPOM3BOAMTCS MOCSE NPOBEPKN N MPUHATUSA 3aKa34MKOM OopaboTOK Ha TeCTOBOW cpeae
OTBETCTBEHHbIM COTPYAHNKOM 3aka34yuka. 19 nepeHoca U3MEeHEHUN Ha OCHOBHYIO Cpeay
HY>XHO HanucaTb NUCbMO C NOATBEPXAEHMNEM Ha MOYTY B OTBET Ha MNUCbMO OT C YKa3aHnem
TOro, 4TO (hyHKLMOHAN NPOBEPEH 1 OWNOOK He 0BHapyXeHo

e locne 3akpbiTUSA 3a89BKN PaboTbl NO 3aABKE CHUTAIOTCS BbIMNOJIHEHHBIMUA,

e HekpuTuyeckme 3asBKM MOryT ObiTb OT/I0XKEHbI MO BbIMNOJIHEHNIO Ha CPOK A0 14 paboynx aHen
no ycMoTpeHuio cnonHntens.

e K nopaboTkaM OTHOCATCS M3MEHEHMSA NHTepdenca n nornkn paboTel NPOrpaMMbl, KOTOpbIe
HEBO3MOXXHO MPOM3BECTM C MOMOLLIO M3MeHeHUN HacTpoek [0, a Tak e nHTerpauns ¢
HOBbIMW (HE ONMMCaHHLIMK B OrOBOPE BHEAPEHMS) BHELLHUMWN MH(OPMALMOHHBIMW CUCTEMaMU
1 Nnpubopammn He BXOOAT B PErNaMeHT TEXHUYECKOWN NOAAEPXKKMN.

e Ecnn B TevyeHumn 10 paboynx oHen nocse nepesofa 3asaBKu B CTaTyC “OxunaaHune
TeCcTMpoBaHMUSA” unu “3anpoleHa OoNoJIHUTEeNbHAa NHopMauna” oT KJINeHTa He NOCTynuT
O0TBETa, 3asiBKa CYNTAETCA OTMEHEHHOM 1 ByaeT nepeBefeHa B CTaTyC “3aKpbITO 13-3a
OTCYTCTBMSA OTBETa”

e Jliobon [ONONHUTENbHBLI KOMMEHTapUi K 3asBKe CO cTaTycamum “3aBepweHo”, “Oybnukat”,
“OTMeHeHO B CBA3M C HEBO3MOXXHOCTbIO BbIMOJIHEHUA”, “HeBbINONHMMO"”,“3aKpbITO N3-3a
OTCYTCTBMSA 0TBETA” OyAeT aBTOMAaTUYECKN NPOUrHOPUPOBAH CUCTEMOWN. ECAIM HYXHbI
KOPPEKTUPOBKK MO CTapbIM 3asiBKaM, HYy>KHO O(POPMUTL HOBYIO 3a5BKY C YKa3aHMEM HOMepa
KOPPEKTUPYyeMOW 3asBKM B Tese NnucbMa
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