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OnucaHue XXusHeHHoro umkna MUC MGERM.

MWNC MGERM - komnnekcHoe MO ans aBTomMaTusauum paboTbl MEANLIMHCKOTO LEHTPA.
Pa3sopaymBaHme 1 CONPOBOXAEHME CUCTEMbI Npon3BoamTCca coTpyaHukamm 000 «MeraHom [daTta» u
M KeneHuH Bnagumnp Buktoposud. KOpuamnyecknin agpec 141304, Mockosckas 065, Ceprues
Mocaa r, bonotHas yn, gom 15, oduc 15, noytoBbin (UM KeneHnH) - 143987, MockoBckas 067,
Banawwxa yn, XenesHooopoXKHbIA MKp., JlecHown npoe3a yn., gom 3, kopnyc 11.

B wTaTe opraHm3aumm nmeetcs 4 paspaboTtynka rpaxnaHe PO, paboTalowmx yaaneHHo n3 gomMma nam
Ha paboyem MecTe Ha TeppuUToOpUN 3aKasl4vmka. JlIokannsaumnsa komaHabl - MockBa 1 MOCKOBCKS
obnacTb. KOHTaKTHbIA TeneoH +7- 495-120-04-15, noyTta email - support@mgerm.ru. OCHoBHa#s
KOMMYHKaLWa BefeTcsa Yepe3 MeceHaxep Telegram. 115 KaXX40ro 3akasymka co3gaeTcs rpynna, B
KOTOPOW NPUCYTCTBYIOT aAMUHUCTPATOP W KJIOYMNBbIE COTPYAHUKM 3aKa3ynka u BCe COTPYLHUKN
MeraHoMm [aTa. Tak)xe C034aeTCs NOYTOBbIA ALLMK 3aKa34MKa U 3a9BKN (DUKCUPYIOTCA B CUCTEME
NpuHATMA 3aaBOK Yandex Tracker (pernameHT TEXHUYECKON NOAAEPXKKM ONUCAH B CIeyIOLLEM
paszene).

Obwas cxema XpaHeHUs MeANLUHCKUX OOKYMEeHTOB Oblfla cnpoekTupoBaHa Ha 6a3e MOCT P
52636-2006 HALIMOHANBHbBIN CTAHOAPT POCCUNCKOW ®ENEPALIUA SNEKTPOHHASA NCTOPUA
BOJIE3HN.

3aka34yuk npuobpeTtaeT nnueH3no Ha MO. CTOMMOCTb 3aBUCUT OT KOIMYECTBa paboymx mecT
(koMMblOTEPOB, NOAKJIYEHHbIX3 K cepepy ¢ MUC MGERM). Mpu 3TOM 3aKn04aeTCcsa MMLEH3NOHHbIN
[lorosop.

Tak)Xe 3aKJIlo4aeTCca 4OroBOp BHeAPEHUSA, CTOMMOCTb 3aBMCUT OT HaNM4YMa CTauNoHapPHbIX
noupa3,ueneH|/||7| B MeALEHTPE 3aKa34lKa N HaJIn4na AONOJIHUTENbHBLIX onuun (NogKNo4YeHns
BHELLUHNX CUCTEM).

MNocne 3akn0YeHns [00roBopa 3akKa34dyuk nonayvaeT CrNMCoK JOKYMEHTOB, Heobxoaumbix ans 6a3oBon
HaCTpOIZKI/I CUCTEMDI

(npoekTupoBaHmMe, pa3paboTka MO, TecTMpoBaHUE, NpnobpeTeHne, NOCTaBKa, 3KCIyaTaLms,

LOKYMeHTUpOBaHMe, 0byveHne n Keanngukauma nepcoHana, nogaep)xka sepcui n gopaboTka,
yCTpaHeHne cbonHbIX CMTyauun).

PernaMeHT oKa3aHuA yCJyr no TeXHN4YeCKou
nopaep>xke MUC MGERM

JlaHHbIA pernaMeHT COAepPXXNUT ONMcaHne NPoLecca oKasaHus yCayr o CONpoBOXAEHWIO
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MeaunLMHCKON MH(OPMALIMOHHON CUCTEMBI :

Llenb TexHu4yeckon nogaepxku (Tr) - becnepebonHoe HyHKLUNOHMPOBAHNE MEANLIMHCKON
NHMOPMALIMOHHON CUCTEMBI () 1 CBOEBPEMEHHOE KOHCY/IbTMPOBaHMe lNonb30oBaTeNIen CUCTEMBI MO
BCEM BO3HMKAKOLWMM BONPOCaM, CBA3aHHbIM C UCMOJIb30BaHNEM U (PYHKLMOHUPOBAHMEM MPOrpaMMel.

e PaboTbl BLIMONHAKTCA Ha OCHOBaHWUM 3a8BOK, OTMNPaBAsieMbIX COTPYAHUKaMM 3aKa34ynka no
3nekTpoHHoW Cucteme MpuHaTus 3assok Yandex Tracker ().

* NCNONb3yeTCA ONs YAy4yleHnsa KavyecTBa 06CNyXMBaHNSA KJIMEHTOB, KOHTPOJIA 3@ peLleHneM
3a5BOK

e [locne 3akn04eHNa 00roBopa 3akasymnk noslyyaeT crneunasbHbii afpec 3J1eKTPOHHON NoYThl,
Ha KOTOPbIN HYXHO BbICbIIATb 3a5BKMW.

e 1N oKa3aHns TeXHUYECKON NOAAEeP)KKUN cepBep 3aKa3ymka Lo/KeH ObiTb LOCTYNeH
NcnonHnTento no npotokosy SSH ¢ npasaMu aAMUHUCTPaTOpPA.

e B cnyvae, ecniv 610kmpoBKa paboTbl CBSAi3aHa C HEMCMPABHOCTbLIO CEPBEPA N CETEBOIO
obopygnosaHus, cnonHnTenb nHGopMmupyeT 06 3TOM 3aKasyuka.

e Ind peleHns CpoYHbIX 3a9BOK U KOHCY/IbTUPOBAHMS UCNONb3yeTca MecceHaxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3aNpoCUTb Y COTPYLHUKOB )

e Cnyxba TexHn4eckom nogaepxkn pabotaeT ¢ NnoHedeNbHUKA N0 NATHULY B pabo4yne aHm ¢ 10
[0 18 no mck. TenedoH gns ceasu: +7-495-120-04-15. MoyTta support@.ru.

Pabota c CI3.

Jlo60li NoNb30BaTENb MOXKET 3aPErnCcTPMPOBaThL 3asBKY B . [1/19 CO3A4aHMMN 3a8BKN HYXKHO HanuncaTb
3NEKTPOHHOE NMNCbMO Ha aApec, NMoJyYEHHbIA OT COTPYAHNKOB

3asBKa ohopmaseTca no wabnoHy:

e Tema NCbMa - KpaTKoe onuncaHue Npobnembl 1 HAMMEHOBAHME OTAENEHNSA B KINHUKE (ecnn y
KJVMHUKN HECKONbKO OTAENeHnI)

e Teno nncbMa - MoapobHoe onncaHue npobnembl AN 3aa4n, C yKa3aHWEM JIOTUHA B CUCTEME U
nyTW BOCMpoun3BeneHns npobnemsi:

Homep ambynaTopHOM KapTbl NaLUeHTa

Homep nctopum 6onesHn nauneHTa

JloruH B cncrteme

HanmeHoBaHMe 3anncu

o HanmeHoBaHMe KHOMKW nepexona

e YeM noapobHee byaeT onncaHa npobnema, TemM bBbICTpee CneunaancTbl CMOTyT ee PeLnTb.

e K 3a51BKE€ MOXXHO NPUKPEnnUTb alnbl (CKPUHLLIOT 3KpaHa, ann oTYeTa C owmnbKonm 1 T. n.), 4To
3HAYMTENBHO YCKOPUT peLueHmne npobnemsi.

o

o

[¢]

[¢]

CoTpyaHukn icnonHnTens MoryT 3agaTb AONONHUTENbHbIE YTOYHSOLWME BONPOChI B OTBETHbIX
NMMCbMax Ha 3asBKY B BUAE KOMMEHTapUsa 1an 3anpoca yToYHALWEN nHgopmaumm, nNpm 3ToM Ha
NoYTy 3aKa34ynkam NpPUAET COOTBETCTBYIOLLEE YyBeAOMAeHMe. PeweHne npobaeMbl BO3MOXHO noce
0TBeTa 3akKa34uKa.

NMpuopuTteThbl 3apay.
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Cpok
MpuopuTeT 3agadn |CpoYHOCTb YcnoBusi BbINOJIHEHNS
NCMNOJIHEHNS
CoobueHune o brokumpytoLlen
CUTyauuu nepenaeTcs B
Telegram un BcA
Owwbka B Nporpamme He 6onee NH(opMaUna n
BnoknpoBka NOMHOCTbIO BNoKMpyeT paboTy 5111 YACOB KOMMEHTapun BeayTCs
KNUHUKK yepes Telegram. MoXxHoO
npoay6anpoBaTh 3adBKy Mo
TenedoHy 8495 120 04 15
no6 102
Owwnbka 6nokmpyeT paboTy
YacTnyHasg He 6onee 3asiBKa 3aHOCUTCSA B NMyTeM
HEKOTOpPOro yHKLUMOHaNa
6noknpoBKa 48 Yacos OTMPaBKM MMCbMa Ha NOYTY
CUCTEMDI
Bnoknposkmn paboTbl HET, 0fHa
o 3-5 paboynx |3asiBKa 3aHOCUTCA B NyTEM
Owwnbka paboTbl n3 QyHKUMI paboTaeT
AHA OTNPaBKK NMUCbMa Ha MOYTY
HEKOPPEKTHO
3afava Ha npoctoe obHoBNEHME
Menkoe 3-5 pabounx |3asiBKa 3aHOCUTCA B NyTEM
(oneyvaTka, 4ONONHEHNE y
ncnpasfieHne oHen OTMNPaBKM NMMCbMa Ha MOYTY

KnaccudgukaTopa u T.n.)

NobaBneHne NpoTOKONOB,
opma, KnaccnpmkaTopos,

JlonoNHNTENbHbIE 3-10 pabo4ymx |3asBKa 3aHOCMTCA B NyTeM

HaCTPOWNKN LHen OTMNpPaBKN NMMCbMa Ha MoYTYy
npaBu, n3MeHeHne HaCTPoekK
3meHeHna nHTepdenca un
JIOTKK paboTbl NPOrpaMmbl, CpoK ncuncnseTcs c
NHTEerpauuns ¢ HoBbIMU (He MOMeHTa nepesofa cTaTyca
OMNMCaHHbLIMK B AOroBope “ "

HoBble byHKLWM, i} p 3a9BKK “B paboTe

10paboTKM BHEAPEHUS) BHELUHUMU oT 15 paboynx|3anBku bepyTtca B paboTy
NH(POPMALIMOHHLIMY CUCTEMAMWN | gHen nocJie 3aBepLUEHUS
n npnbopamu, KoTopble He TEeCTUPOBAHUA N NPUHATUSA
BXOAAT B pPErylaMeHT 3aKa34MKoM npeablayLmx
TEXHNYECKOWN NoaaepXKKu 3a8BOK 3TOro Tuna.

HoBbIn oTHeT Hy>XeH HOoBbI OTYeT

MpuopnTeT yCTaHaBANBAETCA 3aKa34yMKoM N KOppekTupyeTcs icnonHuTenem, B CMOPHbIX CayYasnx
corsiacyeTcs COBMECTHO.

3asBKaM € 60JIbLLIMM NPUOPUTETOM NPUHUMAIOTCS B paboTy exxeQHEBHO, He No3Hee 3-X CYTOK C
MOMeHTa nosasneHus. MNpu «3anpoce OOMNONHUTENbHON UH(OPMALIU» CPOK OXUAAHWUS Bbl4MTaETCH
N3 CPOKa UCMOJIHEHWSA 3a5BKU.

paboTaeT ¢ ucnosb3oBaHMeM UHTepHeT bpay3epa. bpay3ep, Ana KoToporo pa3pabaTbiBaeTCs
cucteMa - Google Chrome nocnegHen sepcun. KoppekTHaa paboTa cuctembl B apyrmux bpaysepax He
rapaHTupyeTcs. B pegkux cnydaax ownbka B paboTe nporpammel Bbi3BaHa owWMOKOM nocne
aBTOMaTnyeckoro obHoBneHns bpay3epa. Takaa npobnema, Kak NpaBuo, He MOXET BbITb peLleHa
coTpyaHukammn NcnonHutens. B aTom cnyvae NcnonHuTtenb nHopMupyeT 3akasdnka ob aTom.

YacTb PyHKLMOHANa peasn3oBaHo C NCMOJIb30BaHNEM Si3blka MPOrpaMMnpoBaHus JavaSscript n
BbINOJIHSETCA B Bpay3epe [Monb30BaTeENS Ha €ro KoMnbloTepe. s yCKOpeHns 3arpy3kn Koga
nporpaMmbl 6pay3ep MOXXeT COXpaHATb €ro B MaMATN KOMMbIOTEPa M NoC/ie MU3MEHEHNE BHECEHW
N3MeHeHW NporpammuctTamm boiBaeT He0bXo0AMMO OYUCTUTL KW Bpay3epa.
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CtaTtyc 3a8BOK.

O KaxJ0M cobbITUM B (perucTpaums, yToONHEHUE, 3aKPbITUE 3asBKM NOCIE PeLLeHNs BONpoca)
Nonb30BaTe b NMOJyYaeT YBEAOMJIEHNE Ha NOYTY, C KOTOPOW bbina oTNpaBfieHa 3asBKa

OTKpbITO

3asBKa OTKPbITa N FOTOBa K Ha4Yany peleHnd

B paboTte

B maHHbIA MOMEHT MO 3TOW 3aa4e BeAeTCs akTMBHas paboTa
Ha3Ha4YeHHbIM JTNLOM

OTKpPbLITO NOBTOPHO

3anada bblna ooHaXKAbl PeLleHa, HO pelleHne Bbl10 NPU3HAHO
HEKOPPEKTHbIM. 34eCb 3afla4M OTMEYAOTCA Kak Ha3HayYeHHble mbo
KaK peLLeHHbIe.

OXunpaHve TeCTUpoBaHUs
KJIMEHTOM

3asiBKa peLLeHa CorlacHO ONMCaHnio 3akas4vmka. Kog n3aMeHeHunn
NnepeHeceH Ha TeCTOBYIO cpeay 3aka34ymka. OXnaaeTcs 0TBETHOE
MNCbMO OT KAMEHTa C NOATBEP)XAEHNEM BbIMOAHEHNS NnbO C
KOPPEKTUPOBKaMu

3aKpbITO

JTa 3afa4a CYMTaeTCs 3aBEpPLUEHHON, pelleHne npasunbHoe. Koa
0bHOBJIEH Ha OCHOBHOW Cpefe. 3aKpbiThle 3aia4u MOXXHO BHOBb
OTKPbITb

MpoBepeHo, OLWN6OK HET

B peanu3oBaHHOM (yHKLIMOHANE He 0BHApPYXEHO OLWMBOK

HalpeHa owmnbka

B peann3oBaHHOM (PyHKLMOHaNe HanaeHa owmnbka paboTel mbo
notpeboBanack fopaboTka OoT kMeHTa. CTaTyC 3asBKW NepeBeeH B
pexum “B paboTe”

MepeHOC Ha OCHOBHYIO Cpeay

Kop ocHoBHOM cucTeMbl byneT obHoBNEH B banxanllee BpemMs

3anpoleHa 4onoJiHUTeIbHas
NHopmauunsa

3anpolleHa YToYHAWan MHGOPMaLNIO Y KINeHTa

Aybnukat

3asBKa ABAdeTCa Ayb6aMKaToOM ApYroi 3asBku. PelleHne AaHHOWM
3aBKW ByaeT NpoucxoanTb B OCHOBHOW 3asiBKe

HeBbINOAHUMO

3asBKa He peanunsyema nnbo ee PyHKLMOHAN NPOTUBOPEYNT JIOrMKe
cucTeMmsl

OTMeHeHO B CBAI3N C
HEBO3MOXHOCTbIO
BbIMOJIHEHNA

3asBKa He ByAeT BbIMOJSIHEHA MO APYrUM NPUYMHAM

NHdopmaums 06 06HOBNEHUSIX 1 YCTPAHEHMM OLLIMOOK aBTOMATUYECKM BbIChIIAETCA Ha MOYTY, C
KoTopown Bblna oopmneHa 3asBKa.

PaboTa Hap 3asBKamu B cTaTyce “OxuaaHne TeCTMpoBaHMa” 1 “3anpolleHa A0MNOAHUTENbHAS
NHopMaunsa” NpuocTaHaBAMBaeTCA A0 OTBETa 3aKa3yuKa.

[lonoJsiHUTeIbHbIe NOJIOXKEeHUA:

e Bo n3bexaHune cboes B paboTe BCe N3MEHEHNS KOoAa NPOrpamMmmbl (HOBble hyHKLMK, AOpaboTKM
N OTYeTbl) NPON3BOAATCA Ha TECTOBOW Cpefe.

e [1pM rOTOBHOCTM 3a4a4M BbICTAB/SETCA CTATYC “0XNLAAHNE TeCTUPOBaHMS".

e [lepeHoC N3MEHEHNIA Ha OCHOBHOWM CepBEp, C KOTOPbLIM paboTatoT BCe COTPYOAHUKN KJIMHUKMW,
MPON3BOAMTCS NOC/Ee MPOBEPKUN N MPUHATMA 3aKa34ynKoM 0opaboToK Ha TeCTOBOW cpene
OTBETCTBEHHbIM COTPYAHMKOM 3aKa34mKka. [1ns nepeHoca N3MEHEHU Ha OCHOBHYIO cpeay
HY>XHO HanmMcaTb NUCbMO C MOATBEPXXAEHMEM Ha MOYTY B OTBET Ha NMUCbMO OT C YKa3saHueM
TOro, 4T0 hyHKLMOHaN NpoBepeH 1 ownbok He obHapy>XeHo
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e [locne 3akpbITUA 3ad9BKU paboThl NO 3aABKE CHUTAKOTCA BbIMNOJIHEHHBIMUA,

e HekpuTuyeckme 3as8BKM MOryT BblTb OT/I0XKEHbI MO BbIMNOAHEHWNIO Ha CPOK A0 14 paboynx aHen
no ycMoTpeHunio cnonHntens.

e K nopaboTkaM OTHOCATCS M3MEHEHMSA NHTepdenca n Nornkn paboTel NPOrpaMMbl, KOTOpbIe
HEBO3MOXXHO NPOM3BECTM C MOMOLLbIO M3MeHeHUN HacTpoek [0, a Tak e nHTerpauns ¢
HOBbIMYK (HE OMMCaHHLIMK B OrOBOPE BHEAPEHUS) BHELUHUMM MH(OPMALMOHHBIMUA CUCTEMAMN
n Nnpubopammn He BXOOAT B PernamMeHT TEXHUYECKOWN NOAAEPXKKMN.

e Ecnm B TevyeHumn 10 paboynx oHen nocse nepesofa 3asaBKu B CTaTyC “OxunaaHune
TeCcTMpoBaHUA” unu “3anpolweHa OonoJIHUTEeNbHAa nHopMauna” oT KJNeHTa He NoCTynuT
OTBETAa, 3a8BKa CYNTAETCs OTMEHeHHOWN 1 byaeT nepesefeHa B CTaTyC “3aKpbiTO U3-3a
OTCYTCTBMSA OTBETa”

e Jliobon OONONHUTENbHBIN KOMMEHTapPUIM K 3asBKe CO CTaTycammn “3aBepLueHo”, “Oybnukat”,
“OTMeHeHO B CBA3M C HEBO3MOXXHOCTbIO BbIMOJIHEHUA”, “HeBbINOSHMMO"”,“3aKpbITO 13-3a
OTCYTCTBMS OTBeTa” ByaeT aBTOMAaTUYECKM MPOUFHOPUPOBAH CMCTEMOW. ECIN HY)XHBI
KOPPEKTUPOBKM MO CTapbIM 3asiBKaM, HYXXHO 0(hOPMUTb HOBYIO 3a51BKY C YKa3aHWeM HoMepa
KOPPEeKTUpyeMon 3asBKM B Tese NnucbMa
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