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OnucaHue XXusHeHHoro umkna MUC MGERM.

MWNC MGERM - komnnekcHoe MO ans aBTomMaTusauum paboTbl MEANLIMHCKOTO LEHTPA.
Pa3sepTbiBaHME N CONPOBOXAEHNE CUCTEMbI MPOU3BOANTCA cOTpyaHMKaMu OO0 «MeraHom JaTta» u
M KeneHuH Bnagumnp Buktoposud. KOpuamnyecknin agpec 141304, Mockosckas 065, Ceprues
Mocaa r, bonotHas yn, gom 15, oduc 15, noytoBbin (UM KeneHnH) - 143987, MockoBckas 067,
Banawwxa yn, XenesHooopoXKHbIA MKp., JlecHown npoe3a yn., gom 3, kopnyc 11.

B wTaTe opraHm3aumm nmeetcs 4 paspaboTtynka rpaxnaHe PO, paboTalowmx yaaneHHo n3 gomMma nam
Ha paboyem MecTe Ha TeppuTopuN 3aKas4vmka. JlIokanmsaumnsa komaHabl - MockBa 1 MOCKOBCKas
obnacTb. KOHTaKTHbIA TeneoH +7- 495-120-04-15, noyTta email - support@mgerm.ru. OCHoBHa#s
KOMMYHWUKaLWs BefeTcsa Yepes MmecceHaxep Telegram. [1ns KaXx40ro 3akas4ymka co3gaeTcs rpynna,
B KOTOPOM MPUCYTCTBYIOT aAMUHUCTPATOP U KJI0YEeBble COTPYAHUKM 3aKa34ynka v BCce COTPYLHUKN
MeraHoMm [aTa. Tak)xe C034aeTCs NOYTOBbIA ALLMK 3aKa34MKa U 3a9BKN (DUKCUPYIOTCA B CUCTEME
NpuHATMA 3aaBOK Yandex Tracker (pernameHT TEXHUYECKON NOAAEPXKKM ONUCAH B CIeyIOLLEM
paszene).

Obwas cxema XpaHeHUs MeANLUHCKUX OOKYMEeHTOB Oblfla cnpoekTupoBaHa Ha 6a3e MOCT P
52636-2006 HALIMOHANBHbBIN CTAHOAPT POCCUNCKOW ®ENEPALIUA SNEKTPOHHASA NCTOPUA
BOJIE3HN.

3aka34yuk npuobpeTtaeT nnueH3no Ha MO. CTOMMOCTb 3aBUCUT OT KOIMYECTBa paboymx mecT
(koMMblOTEPOB, NOAKJIYEHHbIX K cepepy ¢ MUC MGERM). MNpun 3ToM 3ak1t04aeTCs NNLEH3NOHHbIN
[lorosop.

Tak)Xe 3aKJIlo4aeTCca 4OroBOp BHeAPEHUSA, CTOMMOCTb 3aBMCUT OT HaNM4YMa CTauNoHapPHbIX
noupa3,ueneH|/||7| B MeALEHTPE 3aKa34lKa N HaJIn4na AONOJIHUTENbHBLIX onuun (NogKNo4YeHns
BHELLUHNX CUCTEM).

Mocne 3akAlYeHNsa OOroBOpa 3aKa34ymK NnosyyvaeT CNMCOK AOKYMEHTOB, Heobxoanmbix onsa 6a3oson
HaCTPOWMKN CUCTEMbI CMNCOK AOKYMEHTOB U NPON3BOANTCA UX 3arpy3ka B MUC. CoTpyaHMKK
MeraHom JaTa nNpoBOAAT TeCTUPOBaHue

BHenpeHune nogpasymeBaeT 0b6d3aTeNlbHOE 00yYeHne COTPYAHUKOB 3aKa34ymKa. Llnkn 3aHaTtum (oT 8
[0 12) Nnpon3BOANTCS B peXxnMe BUAEOKOH(MepeHuun ¢ nomoLubio MO «aHaekc.TenemMocT». MNocne
obyyeHns agMUHUCTPaTOPa CUCTEMbI CO CTOPOHbI 3aKa34yMKa OH CO34aeT y4YeTHbIe 3anucu
COTPYAHMKOB KNVMHUKKN, POPMUPYET CETKY pacrnmncaHnd. Ha aTom aTane Bo3MoxeH 3anyck MAC B
3KCnAyaTauuio.

Mocne Havana paboTbl (B MUC perncTpupytoTcs nepsble NauneHTbl) HAYMHAETCS TEXHUYECKAs
nogfepKa corslacHo perjaMeHTy, OnNnMcaHHOMY B cnepytoweM pasgene. B pamkax TI
OCYLLEeCTBNAETCA AanbHenwan HacTponka MAC, ¢ NoMOLLbI0O KOHCTPYKTOPOB MHTEPgENCoB 1 hopM, a
Tak)Xe MHOXKeCTBa CUCTEMHbIX HAaCTPOEK, YCTpaHeHne cboeB, KOHCYIbTUPOBaHME COTPYAHMKOB
3aKa34uka no TenedoHy 1 4YaTtam Tenerpam. MoryT BHOCUTCSA N3MEHEHNS B Tabanubl OTYETOB, a
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TakXe 000aBNSATLCS HOBbIE MO XKENAHMI0 3aKA34MKa - AaHHble 00paboTKM TPebyoT N3MeHeHUs Koaa
nporpamMmbl (pernameHT onncaH aanee).

OOHOTMMHbIE MOXXENAHMA 3aKa34MKOB MOTYT YYMTbIBATbLCA Npu pa3paboTke HOBLIX BEPCUIA.
i3mMmeHeHns B KOO (PMKCMPYIOTCA C MOMOLLbIO CUCTEMbI KOHTPOSA Bepcuin B cepsuce gitflic.ru. Mocne
TeCTMPOBaHMA COTPYAHMKaM MeraHom [laTa, U3MeHeHUs NepeHoCATCA Ha TeCTOBbIN CalT
3aKa34yuMKa 1 NpoM3BOAMTCS TECTUPOBAHME C €ro CTOPOHBI. Mocne yCnewHoro TeCTUPOBaHNS
N3MEHEHNS KOLa NEePEHOCATCS Ha OCHOBHOW CalT CUCTEMbI Ha CepBepe 3aKasyuka.

0O6s3aTenbHbIM 3TanoM nepeg 3akpbiTUEM 3a8BKU, CBA3AHHOW C N3MEHEHNEM KO4a, ABNSETCS
[OKyMeHTupoBaHue. NHpopmauma nybnmkyetcs B 6a3e 3HaHUIM Ha http://mgdemo.ru:5555/doku.php.
B pa3gene 0 HOBbIX (hyHKLMAX, @ TakXe B AOCTYMHOM TONbKO A15 pa3paboTyMKoB CUCTEMbI pa3aene
«TeXHUYecKaa AOKyMEeHTauns», rae LOKYMEHTUPYIOTCS HOBblE KNacChl U METOAbI.

3aKa34ynk MoxeT akcriyaTnposaTb MAC camocToATENIbHO Be3 TeXHNYECKON NOAAEPKKM Npu
HaM4yMm KBannpuumnpoBaHHoro agMmmHncTpatopa MUC, obyyeHHoro Ha 3Tane BHegpeHus. Mpu
oTcyTcTBUM Tl 3aKa34nKy He NpenoCcTaBaATCa 0bHOBNEHNA cucTeMbl. B ciyyae, ecnm 3akasyuk
npocuT nposecTu gopabotku MO nnm yctpaHntb cbon, HeobxoanMo NpeaBapuTeNbHO NPOBECTH
obHoBneHue MO o nocnefHen akTyasbHoW Bepcuu. Mpu oTcyTcTBMM Tl 3Ta ycayra onJla4ynsBaeTcs
0TOEeNbHO.

PernameHT oKa3aHuA yCJyr no TeXHN4YeCKou
nopgpepxke MUC MGERM

[laHHbIA pernamMeHT COAEPXXUT ONUCaHne npoLecca oKasaHmsa yCayr nNo CoOnpoBOXAEHUIO
MeanunHCKON NHDOPMALMOHHON CUCTEMDBI :

Llenb TexHuyeckon nogaep>xku (TM) - becnepeboiHoe PyHKLNOHUPOBAHNE MELNLIMHCKON
NH(OPMaLIMOHHON CUCTEMBI () N CBOEBPEMEHHOE KOHCYJIbTUPOBaHMe lonb3oBaTenen CUCTeMbI MO
BCEM BO3HMKAILLUM BOMPOCaM, CBA3aHHbLIM C UCMOJIb30BaHMEM U (PYHKLIMOHMPOBAHNEM MPOrpaMMbl.

e PaboThbl BbIMONMHATCS Ha OCHOBAHWUM 3a8BOK, OTMNPaBASEMbIX COTPYAHUKaMN 3aKa34ymka no
3neKTpoHHoN Cnucteme MpuHaTna 3aaBok Yandex Tracker ().

* NCNOJNb3yeTCA N5 YAy4leHnsa KavyecTsa 06CyXMBaHUSA KIMEHTOB, KOHTPOJIA 33 peLleHneM
3a9BOK

e [locsie 3aKn04eHNs 00roBopa 3akas3yuk nosiyvyaeT cneumnanbHbll afipec 3N1eKTPOHHOM NOYThI,
Ha KOTOPbIN HY>XXHO BbICbIJTATb 3a5BKMW.

e [1ng o0Ka3aHNs TEXHNYECKOWN NOAAEPKKMN cepBep 3aKa3ymka LO/KEH BbiTb LOCTYNeH
WcnonHuTento no npotokony SSH ¢ npaBaMu agMuMHUCTpaTopa.

e B cnyvae, ecniv 6n10kupoBka paboThbl CBSAi3aHa C HEUCMPABHOCTbLIO CEpPBEpPaA UM CETEBOIO
obopyposaHusa, icnonHuTens nHgopmmpyeT 06 3TOM 3akasymka.

e [Inf peleHns CPoYHbIX 3a9BOK U KOHCYJIbTUPOBAHMSA UCMOJIb3yeTca MecceHaxxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3arMpoCuUTb Y COTPYLHUKOB )

e Cnyxba TexHnyeckon nogaep>xkun paboTaeT ¢ noHeAeNbHUKA NO NATHMLY B paboymne aHu ¢ 10
[0 18 no mck. TenetoH ons ceasn: +7-495-120-04-15. MoyTa support@.ru.
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Pabota c CI3.

Jlo60olh NoNb30BaTENb MOXKET 3aPErnCTPUPOBaTL 3asBKY B . [1/15 CO3AaHMMN 3a8BKN HYXKHO HanncaTb
3NEKTPOHHOE NMNCbMO Ha aApec, NMoJlyYeHHbIN OT COTPYAHMNKOB

3asBKa ohopmaseTca no wabnoHy:

e Tema NUCbMa - KpaTKoe onuncaHue npobnemsl 1 HAMMEHOBAHME OTAENEHNSA B KINHUKE (ecnn y
KJIMHUKN HECKONbKO OTAENeHNI)

e Teno nncbMa - MoapobHoe onncaHue npobnembl AN 3aa4n, C yKa3aHWEM JIOTUHA B CUCTEME U
nyTW BOCMpounsBeneHns npobnemsbi:

Homep ambynaTopHOM KapTbl NaLueHTa

Homep nctopumn 6onesHn naumneHTa

JloruH B cncrteme

HanmeHoBaHMe 3anncu

o HanmeHoBaHMe KHOMKW nepexona

e YeM noapobHee byaeT onncaHa npobnema, TemM bbICTpee CneunaancTbl CMOryT ee PeLnTb.

e K 3a51BKE€ MOXXHO NPUKPENUTb alnbl (CKPUHLLIOT 3KpaHa, ann oTyeTa C owmnbKonm 1 T. n.), 4To
3HAYMTENbHO YCKOPUT peLueHmne npobnemsi.

o

o

[¢]

[¢]

CoTpyaHukn MicnonHnTens MoryT 3agaTb AONONHUTENbHbIE YTOYHSAOLWME BONPOChI B OTBETHbIX
NMMCbMax Ha 3asBKY B BUAE KOMMEHTapUsa 1an 3anpoca yToYHALWeNn nHgopmaumm, npm 3ToM Ha
NoyTy 3aKa34ynkam NPUAET COOTBETCTBYIOLLEE YyBeAOMAEHME. PeweHne npobaeMbl BO3MOXHO Noce
0TBeTa 3aka34uKa.

NMpuopuTteThbl 3apay.

Cpok
MpuopuTteT 3agaum |Cpo4HOCTL YcnoBus BbINOJIHEHNS
NCNOJIHEHNS
CoobuieHne o 6okupytoLen
CUTyaumu nepepaeTcs B
Telegram u BcS
Owwubka B Nporpamme He 6onee NHGopMaLna 1
bBnoknposka NoNHOCTbIO BoknpyeT paboTy 5TV 4acoB KOMMEeHTapumn BefyTcs
KJINHUKN yepe3 Telegram. MoxHO
npoaybnvpoBaTb 3as8BKY MO
TenedgoHy 8495 120 04 15
no6 102
Owwmbka 6noknpyeT paboT
YacTnyHas PYeT p y He 6onee 3asiBKa 3aHOCUTCA B NyTeEM
HEeKOTOpPOro PyHKLMOHaNa
6noknpoBKa 48 yacos OTMpPaBKKW NUCbMa Ha MoYTY
CMCTEMBI
BnoknpoBkun paboThbl HET, 0A4HA
o 3-5 pabounx |3asiBKa 3aHOCUTCA B MyTEM
Owwnbka paboTsl n3 yHKUmMn paboTaeT
OHSA OTMpPaBKKW NMUCbMa Ha MoYTY
HEKOPPEKTHO
3afayva Ha npocToe obHoBNEHME
Menkoe 3-5 paboynx |3asiBKa 3aHOCUTCA B NyTEM
(oneyaTka, LONONHEHNE y
ncnpasneHue AHen OTMpPaBKK NMUCbMa Ha MoYTY
KnaccugukaTopa v T.n.)
NobaBneHne NpoTOKOOB,
[lONONHUTENbHbIE 3-10 paboymx |3asiBKa 3aHOCUTCA B NyTEM
N dopma, KnaccnpmkaTopos, ;
HaCTPOWNKN AHen OTNpPaBKMW NMUCbMa Ha NOYTY
npaBui, N3MeHeHNe HacTpoeK
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3meHeHns nHTepdenca n
Norvkun paboTel NporpaMmbl, CpoK ucHncnseTcs c
WHTerpauus c HoBbIMM (He MOMEHTa nepesoja cTaTyca
HoBble tbyHKLMM, OMUCaHHLIMK B [OrOBOpE 3aaBKK “B paboTte”
[0pabOTKM BHEAPEHUS) BHELUHUMU oT 1? pabo4nx|3assku bepyTcs B paboTy
VH(OPMALIMOHHBIMU CUCTEMAMU | gHel nocJie 3aBepLUeHUs
1 npubopamm, KOTopble He TECTMPOBAHUA N NPUHATUSA
BXOOAT B PErJIaMeHT 3aKa34YnkoMm npepblayLmx
TEXHNYECKOW NoAAepXKKN 3a%BOK 3TOro0 Tuna.
HoBbin oTHeT Hy>KeH HOBbIN 0TYeT

an/IOpI/ITeT YCTaHaBJIMBAETCA 3aKa34nKkom un KOPPEKTUPYETCA NcnonHutenem, B CMNOPHbIX CNny4aax
corjlacyeTtcsda CoBMeCTHO.

3asBKaM C 60NbLLIMM NPUOPUTETOM NPUHUMALOTCS B PaboTy eXxeaHEeBHO, He No3aHee 3-X CyTOK C
MOMEeHTa nosiBneHus. MNpn «3anpoce LONOAHUTENbHON MHOPMALMM» CPOK OXUAAHWNS BbIYMTAETCS
13 CPOKa MCMOJIHEHNSA 3a5BKMW.

paboTaeT ¢ ucnosb3oBaHMeEM UHTepHeT bpay3epa. bpay3ep, Ana KoToporo pa3pabaTbiBaeTCs
cuctema - Google Chrome nocnenHei sepcun. KoppekTHas paboTa cuctemsl B Apyrux bpaysepax He
rapaHTupyeTcs. B peakux cnyvaax ownbka B paboTe nporpammel Bbi3BaHa OLWMOKOM nocne
aBTOMaTU4eckoro obHoBneHns bpaysepa. Takas npobnema, Kak NpaBuso, He MOXET BbIThb peLleHa
coTpyaHukamu icnonHutens. B aTom cnyyae VicnonHutens nHpopMmnpyeT 3aka3ynka 06 3Tom.

YacTb hyHKLMOHaNa peasn30BaHo C UCMOJb30BaHNEM A3blka NPOrpaMMupoBaHns JavaScript un
BbINOJIHAETCS B Opay3epe Monb30BaTeNst Ha ero KoMnbloTepe. [N YCKOPeHus 3arpy3ku Koaa
nporpamMmbl 6pay3ep MOXXET COXPaHATb ero B NaMsiTV KOMMbIOTEPA W NOC/Ie N3MEHEHNE BHECEHUI
N3MEHEHMUI NporpamMMncTamm bbiBaeT HE0BXOAMMO O4UCTUTH K3LL Bpay3epa.

CTaTycC 3a8BOK.

O KaXxaoM cobbITK B (perncTpaumns, yToHHEHME, 3aKPbITUE 3asBKM NOC/e PeLleHns Bonpoca)
nosib30BaTesb MOJlyvaeT yBeAOMJIEHE Ha MNOYTY, C KOTOPO bblia OTrNpaB/eHa 3asBka

OTKpbITO 3asBKa OTKPbITa U roTOBa K Havany peLleHns

B AaHHbIN MOMEHT NO 3TON 3adayve BeAeTCsa akTuBHas paboTa
Ha3Ha4YeHHbIM NLOM

3agada bblna ogHaXK bl peLleHa, Ho pelleHne BbIS1I0 NPU3HAHO
OTKpPbITO NOBTOPHO HEKOPPEKTHLIM. 34eCb 3a4a4M 0TMEYalTCsA Kak Ha3Ha4yeHHble nbo
KaK peLleHHble.

3asiBKa peLleHa CorlacHO OMMCaHMIo 3aKa3ynka. Koa N3MeHeHun
OXuaaHue TeCTMPOBaHNS NepeHeceH Ha TeCTOBYIO Cpeay 3akasunka. OXMAAeTCs 0TBETHOE

B paboTe

KJINEHTOM MUCbMO OT K/AMeHTa C NOATBEPXXAEHNEM BbINOAHEHNS Nnbo C
KOpPpeKTUpoBKaMu
STa 3ajaya CYMTaAETCH 3aBEPLUEHHON, peLleHne npasuibHoe. Kog
3aKpbITO 0OHOBJIEH Ha OCHOBHOW Cpefe. 3aKpbiThbie 3a4a4n MOXHO BHOBb
OTKPbITb
MpoBepeHo, ownbok HeT B peann3oBaHHOM (hyHKLIMOHaNe He 0BHapy>XeHOo oLwmnboK
B peannsoBaHHOM (hyHKLMOHaNe HangeHa owmnbka paboTbl nmbo
HanpeHa ownbka notpebosanack fopaboTka OoT kiMeHTa. CTaTycC 3adBKy NepeBeseH B

pexum “B paboTe”
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MepeHoC Ha OCHOBHYO cpely |Koa 0CHOBHOM cucTeMbl bygeT obHoBNEH B banxanwee BpeMs

3anpoleHa fonoJIHUTeIbHas
NHpopMaLna

3anpoLueHa yToYHAWas MHHOPMALNIO Y KJIMEeHTa

3anBKa aBnseTca AybankaToM Apyroi 3asBku. PelleHne gaHHON
3asBKMW byeT NPOUCXOANTb B OCHOBHON 3asBKe

3asiBKa He peannyema anbo ee hyHKLMOHaN NPOTUBOPEYUT JIOTUKE
CUCTEMBI

Aybnukat

HeBbIMOAHUMO

OTMEHEeHO B CBA3N C
HEBO3MOXHOCTbIO 3asBKa He byeT BbINOJIHEHA NO APYTrUM NPUYMHAM
BbIMOJIHEHUSA

NHdopMaums 06 06HOBAEHMAX U yCTPaHEHUM OLIMOOK aBTOMATMYECKM BLICHLIIAETCSA Ha NoYTY, C
KOoTOpon Bblna ohopMieHa 3asBKa.

PaboTa Hap 3asaBkamm B cTaTyce “OxugaHue TeCTUpoBaHUA” 1 “3anpolleHa LONoJHUTEeNbHas
NHopMaLnsa” NpuocTaHaBAMBaETCA A0 OTBETA 3aKa3yuKa.

[lonoJiIHUTeIbHbIe NOJIOXKEeHUA:

e Bo nsbexaHue cboes B paboTe BCe N3MEHEHMA KOAaA NporpaMmbl (HoBble yHKLMK, BopaboTKu
N OTYETHI) NPOM3BOAATCA Ha TECTOBOMN Cpeae.

e [1pM FOTOBHOCTM 3a4a4U BbICTaB/ISETCA CTATYC “0XN4aHNE TeCTUpoBaHus”.

e [lepeHoC N3MeHeHN Ha OCHOBHOW CepBep, C KOTOPbIM paboTaloT BCE COTPYAHMKN KITUHUKMN,
MPOM3BOAMTCS NOC/IE MPOBEPKMN N MPUHATMA 3aKa34ynkoM AopaboToK Ha TeCTOBON cpele
OTBETCTBEHHbIM COTPYAHNKOM 3aka3yuka. [1a nepeHoca U3MeHeHUNn Ha OCHOBHYIO Cpefy
HY>XHO HanucaTb NMCbMO C NOATBEPXAEHMEM Ha MOYTY B OTBET Ha MUCbMO OT C YKa3aHueMm
TOro, 4T0 (hyHKLMOHaN NpoBepeH 1 ownbok He obHapy>XxeHo

e locne 3akpbITUSA 3ad9BKU paboTbl NO 3a9BKE CHUTAKOTCA BbIMNOJIHEHHBIMA,

e Hekputmyeckne 3asBKMN MOryT ObITb OT/I0OXKEHbI MO BbINOJHEHWIO Ha CPOK A0 14 paboynx gHen
no ycmoTpeHuto icnonHutens.

e K nopaboTKaM OTHOCATCS M3MEHEHMSA NHTepdenca n nornkn paboTel NPOrpaMMbl, KOTOpbIe
HEBO3MOXXHO MPOM3BECTM C MOMOLLbIO M3MEHEHUN HacTpoek MO, a Tak Xe nHTerpauns ¢
HOBbIMY (HE OMMCaHHbLIMK B JOrOBOPE BHEAPEHNSA) BHELUHUMM MH(POPMALMOHHBIMUA CUCTEMAMN
n Nnpubopammn He BXOOAT B PernamMeHT TEXHUYECKON NOAAEPXKKMN.

e Ecnmn B TeyeHnn 10 paboynx oHen nocie nepeBoda 3asBKu B CTaTyC “OxunaaHne
TeCcTMpoBaHMUA” nnu “3anpolleHa OonoJSIHUTeNbHaa nHopMauna” oT KJneHTa He NoCTynuT
0TBeTa, 3asiBKa CYNTAETCA OTMEHEHHON 1 ByaeT nepeBefeHa B CTaTyC “3aKpbITO M3-3a
OTCYTCTBMSA OTBEeTa”

e Jliobon [ONONHUTENbHBLIA KOMMEHTapuil K 3asiBKe CO cTaTycamu “3aBepweHo”, “Oybnukat”,
“OTMEHEHO0 B CBSA3N C HEBO3MOXXHOCTbIO BbINOJHEHNA”, “HeBbINONHNMO",“3aKpbITO N3-3a
OTCYTCTBMS oTBETa” ByaeT aBTOMATUYECKM MPOUFHOPUPOBAH CMCTEMOW. ECAN HYXHbI
KOPPEKTUPOBKN MO CTapbiM 3asiBKaM, HY>XHO 0(POPMUTL HOBYIO 3asBKY C YKa3aHMeM HoMepa
KOPPEKTUPYEMOW 3a5iBKM B Tene NncbMa
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