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PernaMeHT oKa3aHMUA YCAYr N0 TeXHUYECKOM
nopgaep>xxke MUC “MGERM”

JaHHbIN pernamMeHT COLEePXMT OnucaHne npoLecca oKasaHusa ycayr no ConpoBOXAEHWNIO
MeLNUMHCKON NH(opMaLMoHHON cncteMbl MGERM:

Lenb TexHu4eckon nogaepxku (Tr) - becnepebonHoe HyHKLNOHMPOBAHNE MEANLIMHCKON
NH(popMaLmnoHHon cuctembl (MUC) MGERM un cBoeBpeMeHHOe KOHCYIbTupoBaHue lMNosib3oBaTenen
CACTEMbI NO BCEM BO3HMKAIOLWLMM BOMPOCaM, CBA3aHHbIM C NCNONb30BaHMEM U (DYHKLNOHUPOBAHNEM
nporpammbi.

e PaboThbl BbIMONHATCS Ha OCHOBAHWUM 3a8BOK, OTNPaBASEMbIX COTPYAHUKAaMMN 3aKa34ymKa no
anekTpoHHon Cncteme MpuHaTua 3aasok Yandex Tracker (CM3).

e CMN3 ncnonb3yeTca ons yay4yweHna kavyecta 0b6CnyXmMBaHUSA KIMEHTOB, KOHTPOJIA 3a
peLLueHneM 3asBOK

e [locne 3akn04eHna 40roBopa 3akasymnk Nnoay4yaeT cneunanbHbii agapec 31eKTPOHHON NOYThI,
Ha KOTOPbIN HYXKHO BbICbIJTATb 3a5BKMW.

e [1ng o0Ka3aHNs TEXHNYECKOWN NOAOEPKKMN cepBep 3aKa3ymka LO/KEH BbiTb LOCTYNeH
NcnonHuTento no npotokoay SSH ¢ npaBaMn agMUHUCTpaTOpA.

e B cnyvae, ecniv 6n10kmpoBka paboThbl CBAi3aHa C HEUCMPABHOCTbLIO CEpPBEpPaA UM CETEBOIO
obopypoBaHusa, icnonHuTens nHgopmmpyeT 06 3TOM 3aKasymka.

e [1n9 pelieHmnsa CPOYHbIX 3a9BOK U KOHCY/IbTUPOBAHMA UCNOb3yeTca MecceHaxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3anpocuTb Y COTPYAHUKOB MGERM)

e Cnyxba TexHnyeckon nogaep>ku paboTaeT ¢ NoHeAeNbHUKA MO NATHMLY B paboymne aHu ¢ 10
10 18 no mck. TenedoH gns ceasu: +7-495-120-04-15. MoyTa support@magerm.ru.

PaboTa c CI3.

Jliobon nonb3osatens MUC MGERM MoxeT 3apeructpuposath 3asa8Ky B Cl3. [1ns co3gaHny 3a8BKM
HY>XHO HanucaTb 3JIEKTPOHHOE MUCbMO Ha afpec, NOJIy4YEeHHbIN OT coTpyaHMKoB MGERM

3asBKa ohopmMaseTca no wabnoHy:

e Tema NUCbMa - KpaTKoe onuncaHue npobaembl 1 HAMMEHOBAHME OTAENIEHUSA B KIIMHUKE (ecnn y
KJIMHUKWN HECKOJIbKO OTAENEHWNI)
e Teno nucbMa - NMoapobHoe onucaHme npobniembl MK 3aadn, C yKa3aHUeM JIOTMHa B CUCTEME U
nyTun BocnpounsseneHns npobnemsi:
o Homep ambynaTopHOM KapTbl NaUneHTa
Homep nctopum 6onesHn naumneHTa
JlornH B cncteme
o HanmeHoBaHMe 3anucu
o HanMmeHoBaHMe KHOMKK nepexoaa
e YeM noapobHee byaeT onucaHa npobnema, TeM BbICTpee CneunanncTbl CMOryT ee PeLnTb.
e K 3a51BKE€ MOXXHO NPUKPEnnUTb alnbl (CKPUHLLIOT 3KpaHa, hann oTYeTa C oWmnbKonm 1 T. n.), 4TO
3HAYMTENBbHO YCKOPUT peLueHmne npobnemsi.

[¢]

[¢]

COprﬂ,HI/IKI/I NcnonHutens MOryT 3a4aTb AOMNOMHUTEJIbHbIE YTOYHAOLWKE BOMPOCHI B OTBETHbIX
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NMMCbMax Ha 3a8BKY B BUAE KOMMEHTapUsa 1an 3anpoca yToYHALWeEN nHgopmaumm, npm 3ToM Ha
NoYTy 3aKa34ynkam NpUAET COOTBETCTBYIOLLEE yBeaoMAeHNe. PeweHne npobaeMbl BO3MOXHO nNoce
OTBeTa 3aKa34yuka.

NMpuopuTteThbl 3apau.

Cpok
MpuoputeT 3apaum [CPOYHOCTDb YcnoBus BbINMOJIHEHUSA
MCNOJIHEHUA
CoobuieHne o 6nokupytowen
CMTyaummn nepepaeTcs B
Telegram u BcA
Owwnbka B Nporpamme He Gonee NHOPMaLns 1
Bnokuposka NONHOCTbIO BoknpyeT paboTy 5-T1 YaCoB KOMMEeHTapum BefyTcs
KJINHUNKN yepes Telegram. MoxxHO
npofybnmposaTb 3asBKY Mo
TenedgoHy 8495 120 04 15
no6 102
Owwubka 6nokmpyeT paboTy 3asBKa 3aHocutcsa B CMN3
YacTnyHas He bonee
HEKOTOPOro (PyHKLMNOHaNa nyTem OTrNpaBKy NMUCbMa Ha
610KMpoBKa 48 vacos
CUCTEMBI no4Ty
bnoknpoBku paboTbl HET, 04Ha 3-5 paboumx 3asBKa 3aHocuTtca B CMN3
Owwubka paboThl N3 yHKUMI paboTaeT ﬂ,Hﬂp nyTeM OTMNpPaBKK NMUCbMa Ha
HEKOPPEKTHO noyTy
3afiavya Ha npocToe 0bHOoBNEHME 3anBKa 3aHocuTcs B CM3
Menkoe 3-5 pabounx
(oneyaTka, AONONHEHNE y nyTem OTMNpPaBKM NMUCbMa Ha
ncnpasneHue OHen
KnaccugukaTopa u T.n.) noyTy
[lobaBneHne NpoTOKONOB, 3asiBKa 3aHocuTca B CI13
JonosiHuTensHble 3-10 pabounx
N dopma, KnaccnpmkaTopos, . nyTem OTNpPaBKW NMUCbMa Ha
HaCTPOWNKN AHen
npaBu, N3MeHeHNe HacTpoeK noyTy
N3meHeHus nHTepdeiica n
JIOrnkm paboTbl NporpamMmel, CpoK ncuncnseTcs c
WHTerpauus c HoBbIMM (He MOMEHTa nepesoaa cTaTyca
OMUCaHHbLIMK B LOrOBOpE “ "
HoBbie dyHKLMN, i} p 3asBKuK “B paboTe
10paBOTKY BHELpEHNS) BHELIHNMY oT 15 pabounx |3assku 6epyTcs B paboTy
NHMOPMaLIMOHHBIMU CUCTEMaMMU oHen rnocJie 3aBepLueHuns
1 npubopamu, KOTopble He TECTUPOBAHUA N NPUHATUS
BXOOAT B PEMNaMEHT 3aKa34yKoM npenbiayLmx
TEXHNYECKOM NoAAEPKKN 3a4BOK 3TOro Tuna.
HoBbIN O0THeT Hy>XeH HOBbIN OTYeT

MpuopnTeT yCTaHaBANBAETCA 3aKa34ymkoM 1N KoppekTupyeTcs icnofHUTenem, B CMOPHbIX CyYasnx
coriiacyeTcsi COBMECTHO.

3asBKaM € 60SIbLLIMM NPUOPUTETOM NPUHUMAIOTCS B paboTy exxeHEeBHO, He No3Hee 3-X CYTOK C
MOMeHTa nosasneHus. MNpu «3anpoce OOMNONHUTENbHON NH(OPMaLIU» CPOK OXXUAAHWUS BblYMTaAETCSH
13 CPOKa UCMOJIHEHNSA 3a58BKU.

MWC MGERM paboTaeT ¢ ncnosb3oBaHnem uHTepHeT bpay3epa. bpay3ep, 4n1a KOTOporo
pa3pabaTbiBaeTca cuctema - Google Chrome nocnegHen sepcun. KoppekTHasa paboTa cuctemsl B
opyrux 6bpay3sepax He rapaHTupyeTcs. B peakumx cnydasx ownbka B paboTe nporpamMmmel Bbi3BaHa
owmnbKom nocne aBTomMmaTu4yeckoro obHoeneHus bpaysepa. Takas npobnema, Kak NPaBnsIO, HE MOXET
ObITb peweHa coTpyaHmkamu icnonHutens. B aToM cnyyae icnonHuTens MHGopMMpyeT 3aka34ymka
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06 3TOM.

YacTb pyHkLUMoHana MUC MGERM peann30BaHO C UCMONb30BaHWEM A3blKa MPOrpaMMUPOBAHUS
JavaScript n BbinonHseTca B bpaysepe Monb3oBaTeNs Ha ero KoMnboTepe. AN yCKOPeHUs 3arpyskKu
Koda nporpammel bpay3ep MOXeT COXPaHATb €ro B NaMATU KOMMbOTEPA M NOCEe U3MEHEHNE
BHECEHWI N3MeHeHNI nporpaMmMmncTamm boiBaeT He0bX0AMMO 04MCTUTL K3LW Bpay3epa.

CTaTycC 3a8BOK.

O kax oM cobbiTum B ClN3 (permcrtpaunsi, yToYHeHNe, 3aKpbITE 3asBKM NOC/E peLLleHns BONpoca)
Nosb30BaTENb NOJy4YaeT YyBeAOMJIEHNE Ha NOYTY, C KOTOPOW Bbila OTNpaB/ieHa 3asBKa

OTKpbITO

3asBKa OTKPbITa U roTOBa K Havany peLueHns

B paboTe

B AaHHbIN MOMEHT NO 3TON 3adave BeAeTCa akTuBHas paboTa
Ha3HaYeHHbIM INL,OM

OTKpbITO NOBTOPHO

3adayva 6blna 04HaXK bl peLleHa, HO pelueHne Hbl10 NPU3HaHO
HEKOPPEKTHbIM. 34eCb 3afa4y 0TMEYaloTCA Kak Ha3Ha4yeHHble nnbo
KaK peLUeHHbIle.

OXxnpaHue TecTn poBaHNA
KIINEeHTOM

3asiBKa peLleHa CorflacHO ONMCaHNo 3akas4vmka. Kog n3MeHeHunn
nepeHeceH Ha TeCTOBYIO Ccpelly 3aKasyuka. OxunaaeTcs 0TBETHOe
MNUCbMO OT KJIMEHTa C NOATBEPXKAEHNEM BbINOSHEHNA NNBO C
KOPPEKTUPOBKaMu

3aKpbITO

STa 3ajaya CYMTaAETCH 3aBEPLUEHHON, peLleHne npasuibHoe. Kog
0BHOBJIEH Ha OCHOBHOW Cpefe. 3aKpbiThble 3a4a4n MOXXHO BHOBb
OTKPbITb

MpoBepeHo, ownbok HeT

B peanm3oBaHHOM (hyHKLIMOHane He obHapyxeHo ownbok

HalpeHa owmnbka

B peann3oBaHHOM (pyHKLMOHaNe HangeHa owmnbka paboTbl Mbo
notpebosanack fopaboTka oT kMeHTa. CTaTycC 3adaBKY NepeBeseH B
pexum “B paboTe”

MepeHoC Ha OCHOBHYO cpeny

Kopa ocHoBHoOI cucTembl byneT obHOBNEH B 6avKalLLee BpeMs

3anpoweHa AonoJiHUTeIbHas
NHopmauuns

3anpoLleHa yToYHAWan MHPOPMALINIO Y KINeHTa

Aybnukat

3anBKa aBnseTcs AybnmkaToMm Apyron 3asaBku. PeleHne gaHHon
3a5BKM OygeT nponMcxoanTb B OCHOBHOWM 3asBKe

HeBbINOMHUMO

3asBKa He peanmsyema nnbo ee yHKLMOHAN NPOTUBOPEYUT NIOrMKe
CUCTeMsI

OTMEHEeHO B CBA3N C
HEBO3MOXHOCTbIO
BbIMOJIHEHMSA

3asBKa He ByAeT BbIMOJSIHEHA MO APYrUM NpUYMHaM

WHopMauus 06 06HOBNEHMSX U YCTPAHEHUN OLLIMOOK aBTOMATMYECKMN BbICLIIAETCSA Ha MOYTY, C
KOTOpoW bblfa ohopMieHa 3asBKa.

PaboTa Hapn 3asBKaMmu B cTaTyce “OxuaaHne TeCTMpoBaHMA” 1 “3anpoLlleHa A0MNOAHNUTENbHAS
NHopMaLmsa” NpUocTaHaBAMBaETCA A0 OTBETA 3aKa3yuKa.
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[lonosnHuTeIbHbIE NOJZIOXKEHHUS:

e Bo nsbexarue cboes B pabote MUC MGERM Bce n3mMeHeHWs Kofa NporpaMmMbl (HOBbIE
byHKUMKM, [OPabOTKM N OTYETHI) MPON3BOASTCS Ha TECTOBOW Cpeae.

e [1pM rOTOBHOCTM 3a4a4M BbICTAaB/SETCA CTATYC “0XNAAHNE TECTUPOBAHMA".

e [lepeHoC N3MeHeHW Ha OCHOBHOWN cepBep, C KOTOpbIM paboTatoT BCE COTPYAHMKNA KIUHUKMN,
NPOU3BOAMTCS NOC/IE NPOBEPKN N MPUHATUA 3aKa34ynkoM JopaboToK Ha TeCToBON cpele
OTBETCTBEHHbIM COTPYAHMKOM 3aka3umka. [1na nepeHoca M3MeHeHnn Ha OCHOBHYIO cpefly
HY>XHO HanucaTb NUCbMO C MOATBEPXAEHNEM Ha NOYTY B OTBET Ha NUcbMo OT CI3 ¢
YyKa3aHWeM TOro, 4To (PyHKLMOHaN NpoBepeH 1 ownbok He obHapyXeHo

e [locne 3akpbiTva 3aaBKy paboTbl MO 3a5BKE CHUTAIOTCS BbINOJHEHHbIMM.

e HekpuTunyeckmne 3as8BKN MOryT BbITb OT/I0XKEHbI MO BbINOJIHEHWIO Ha CPOK A0 14 paboynx gHen
no ycMoTpeHuio cnonHutens.

e K nopaboTkaM OTHOCATCH U3MEHeHMsA NHTepdenca n nornkn padboTel NPOrpaMMbl, KOTOpbIe
HEBO3MOXXHO MPON3BECTUN C NMOMOLLLIO U3MeHeHU HacTpoek M0, a Tak e nHTerpauuns ¢
HOBbIMY (He OMMCaHHbIMK B JOrOBOPE BHEAPEHUS) BHELUHUMMW MH(OPMALMOHHBIMU CUCTEMaMN
1 npubopammn He BXOAAT B PeriaMeHT TEXHNYECKON NOAAEPKKN.

e Ecan B TeveHun 10 paboymx gHen nocne nepesona 3asBkKM B cTaTyC “OxnpaHume
TecTupoBaHMa” nan “3anpolleHa LoMNoJHUTeNbHaa UHGoOpMauna” OT KJANeHTa He NoCTynuT
OTBETAa, 3asBKa CYNTAETCs OTMEHeHHOWN 1 byaeT nepesefieHa B CTaTyC “3aKpbITO U3-3a
OoTCyTCTBMSA OoTBETa”

e Jliobon OONONHUTENbLHBIN KOMMEHTaApPUI K 3asBKe CO CTaTycaMmun “3aBepLueHo”, “Aybnukat”,
“OTMeHEHO B CBA3M C HEBO3MOXXHOCTbIO BbIMOJIHEHNA”, “HeBbINOHMMO"”,“3aKpbITO N3-3a
OTCYTCTBMSA 0TBETA” ByaeT aBTOMAaTUYECKN NPOUrHOPUPOBAH CUCTEMOW. ECAM HYXHbI
KOPPEKTUPOBKYM MO CTapbIM 3asiBKaM, HY>XHO 0()OPMUTb HOBYIO 3a5iBKY C YKa3aHWeM HoMepa
KOPPEKTUPYEMOW 3a5BKM B Tene NncbMa

From:
http://mgdemo.ru:5555/ - MUC Mgerm

Permanent link:
http://mgdemo.ru:5555/doku.php?id=Ilegal:regulations

Last update: 21-05-2024 09:01

http://mgdemo.ru:5555/ Printed on 25-05-2026 02:44


http://mgdemo.ru:5555/doku.php?id=faq:abbreviations
http://mgdemo.ru:5555/
http://mgdemo.ru:5555/doku.php?id=legal:regulations

	Регламент оказания услуг по технической поддержке МИС “MGERM”
	Работа с СПЗ.
	Приоритеты задач.
	Статус заявок.
	Дополнительные положения:


