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PernaMeHT oKa3aHua ycnyr no TexHUu4ecKou
nopgpepxke MUC MGERM

JaHHbIN pernamMeHT COLEePXMT OnucaHne npoLecca oKasaHusa ycayr no ConpoBOXAEHWNIO
MeLNUMHCKON NH(opMaLMoHHON cncteMbl MGERM:

Lenb TexHu4eckon nogaepxku (Tr) - becnepebonHoe HyHKLNOHMPOBAHNE MEANLIMHCKON
NH(popMaLmnoHHon cuctembl (MUC) MGERM un cBoeBpeMeHHOe KOHCYIbTupoBaHue lMNosib3oBaTenen
CACTEMbI NO BCEM BO3HMKAIOLWLMM BOMPOCaM, CBA3aHHbIM C NCNONb30BaHMEM U (DYHKLNOHUPOBAHNEM
nporpammbi.

e PaboThbl BbIMONHATCS Ha OCHOBAHWUM 3a8BOK, OTNPaBASEMbIX COTPYAHUKAaMMN 3aKa34ymKa no
anekTpoHHon Cnucteme MpuHATHA 3aaBok AHaekc. Tpekkep (CM3).

e CMN3 ncnonb3yeTca ons yay4yweHna kavyecta 0b6CnyXmMBaHUSA KIMEHTOB, KOHTPOJIA 3a
peLLueHneM 3asBOK

e [locne 3akn04eHna 40roBopa 3akasymnk Nnoay4yaeT cneunanbHbii agapec 31eKTPOHHON NOYThI,
Ha KOTOPbIN HYXKHO BbICbIJTATb 3a5BKMW.

e [1ng o0Ka3aHNs TEXHNYECKOWN NOAOEPKKMN cepBep 3aKa3ymka LO/KEH BbiTb LOCTYNeH
NcnonHuTento no npotokoay SSH ¢ npaBaMn agMUHUCTpaTOpA.

e B cnyyae, ecnm 610KmMpoBKa paboTbl CBA3aHa C HEMCMPABHOCTbLIO CEPBEPA UM CETEBOrO
obopypoBaHusa, icnonHuTens nHgopmmpyeT 06 3TOM 3aKasymka.

e [1n9 pelieHmnsa CPOYHbIX 3a9BOK U KOHCY/IbTUPOBAHMA UCNOb3yeTca MecceHaxep Telegram
(MpurnaweHne B rpynmny MOXXHO 3anpocuTb Y COTPYAHUKOB MGERM)

e Cnyxba TexHnyeckon nogaep>ku paboTaeT ¢ NoHeAeNbHUKA MO NATHMLY B paboymne aHu ¢ 10
[0 18 no mck.

PaboTa c CI3.

Jliobon nonb3osatens MUC MGERM MoxeT 3apeructpuposath 3asa8Ky B Cl3. [1ns co3gaHny 3a8BKM
HY>XHO HanucaTb 3JIEKTPOHHOE MUCbMO Ha afpec, NoJIy4eHHbI 0T coTpyaHMKoB MGERM 3asBka
ochopmnseTca no wabnoHy:

e TeMa NnCbMa - KpaTKoe onncaHune npobsemsl 1 HaMMeHOBaHNe OTAENEHNS B KIMHKKe (ecan y
KJIMHUKWN HECKOJIbKO OTAeNIeHNI)
e Teno nucbMa - MogpobHoe onncaHue npobnembl AN 3aadn, C yKa3aHUEM JIOTMHA B CUCTEME U
nyTun BocnpounsseneHns npobnemoi:
o Homep ambynaTopHOM KapThbl NaLMeHTa
o Homep nctopmmn 601e3HN NauneHTa
o JIornH B cucteme
o HanmeHoBaHwue 3anuncu
o HaumeHOBaHMe KHOMKKU nepexoaa
e YeM noapobHee byaeT onucaHa npobnema, TeM bBbICTpee cneunanncTbl CMOryT ee peLnTb.
o K 3asiBKE€ MOXXHO NPUKpennTb annbl (CKPUHLLIOT 3KpaHa, hansl oTHeTa C OWMbKonN 1 T.
M.), 4TO 3HAYUTENbLHO YCKOPUT peLueHune npobnemsi.

COprD,HVIKI/I NcnonHuTens MOTYyT 3aaTb OOMNOJIHUTEJIbHbIE YTOYHAKOLWNE BOMNPOCHI B OTBETHbIX
NMMCbMaX Ha 3aABKY B BUae KOMMeHTapua nan 3anpoca yTO‘-IHFIIOLLI,EVI I/IH¢)OpMaLI,VII/I, npn 3ToM
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Ha Mo4vTy 3aKas4ymkam npunaoeT COOTBETCTBYWOLLEE YBEJOMJTIEHNE. PeweHne I'IpOﬁJ'IeMbI
BO3MO)XHO MocC/ie 0TBeTa 3aKas4uka.

NMpuopuTteThbl 3apau.

MpPYOPUTET YCTaHABANBAETCS 3aKa34YMKOM U KOPPEKTMPYETCS CNonHMTENEM, B CMIOPHbIX CITyYasnx
CornacyeTcsi COBMECTHO.

3asBKaM ¢ 60bLWNM NPNOPNUTETOM NPUHNMAIOTCA B pa60Ty eXelHeBHOo, He no3gHee 3-X CYyTOK C
MOMeHTa nosssieHus. MNpu «3anpoce NOMNOSIHUTENBbHOM NHOPMaLMN» CPOK OXXULAHUSA BblYMTaeTCH
N3 CPOKa NCNOJIHEHWNA 3aAaBKN.

MWNC MGERM paboTaeT € ncnosib3oBaHNeM NHTEPHET bpay3epa. bpay3ep,014 KOTOPOro
pa3pabaTbiBaeTcsa cuctema - Google Chrome nocnepHen sepcun. KoppekTHasa paboTta cuctemsl B
Apyrux 6pay3sepax He rapaHTupyetcs. B peakunx cnyyaax ownbka B paboTe nporpamMmmbl Bbi3BaHa
owmnbKom nocne aBTomMmaTu4yeckoro obHoneHus bpaysepa. Takas npobnema, Kak NPaBnsIO, HE MOXET
ObITb pelweHa coTpyaHmkamm UcnonHntens. B aTom cnydae cnonHuTenb HopMupyeT 3akasymnka
06 3TOM.

YacTb pyHKUMoHana MUC MGERM peann3oBaHO C UCMOJIb30BaHMEM Si3blka MPOrpaMMnpoBaHnS
JavaScript n BeinonHseTca B bpay3sepe Monb3oBaTeNs Ha ero KoMnbtoTepe. AN yCKOPeHUs 3arpyskKu
KoZa nporpaMmbl bpay3ep MOXeT COXPaHATb €ro B NaMaTu KOMMNbIOTEPa U Noc/ie U3MeHeHune
BHECEHWI N3MeHeHWI NporpaMmMmncTamm boisaeT He0bX04MMO 04MCTUTL K3LW Bpay3epa.

CTaTycC 3a8BOK.

O kax oM cobbiTum B ClN3 (perncrtpauns, yTouHeHNe, 3aKpbiTHE 3as8BKM NOC/IEe peLLleHns BONpoca)
Nosb30BaTeNb NOJyYaeT yBeAOMIEHNE Ha NOYTY, C KOTOPOW Bbifa oTNpaB/ieHa 3asBKa

|0TKprTO |3aﬂBKa OTKPbITA 1 FOTOBA K HaYasly peLleHuns

B AaHHbI MOMEHT M0 3TOW 3a4a4e BeAeTCsl akTMBHas paboTa
Ha3HaYeHHbIM NNLOM

3agada 6blna ogHaXabl pelleHa, Ho pelleHne 66110 Npr3HaHo
OTKpPbLITO NOBTOPHO HEKOPPEKTHbIM. 34eCb 3afla4M OTMEYATCA KakK Ha3HaYeHHbIe
b0 KaK peLleHHble.

3asBKa peLLeHa CorflacHO ONUCaHWUI0 3aKa34vumka. Kog nsmMeHeHmmn
OXXupaHue TeCTUpPOBaHUA nepeHeceH Ha TeCTOBYIO Cpeny 3aka34ymka. OXngaeTcs OTBETHOE

B paboTte

KJINEHTOM MUCbMO OT KJMEHTa C NOATBEPXKAEHNEM BbINOHEHNSA 16O C
KOppPeKTUpOBKaMu
OJTa 3aflaya CYMTaeTCs 3aBepLleHHON, peLleHne npasuiibHoe. Kog,

3akpbITO 0bHOBNEH Ha OCHOBHOM cpefe. 3aKpbiTble 3a4a4M MOXHO BHOBb
OTKPbITb

MpoBepeHo, OWIUOOK HET B peannsoBaHHOM (pyHKLMOHaNe He obHapyxeHo ownbok
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B peann3soBaHHOM (pyHKLMOHaNe HanaeHa owmnbka paboTbl nmbo

HanpeHa owunbka notpebosanacb gopaboTka OT KmMeHTa. CTaTyC 3a89BKU

nepeseneH B pexum “B paboTe”

NepeHOC Ha OCHOBHYIO

Kop ocHoBHOWM cucTeMbl byneT obHoBEeH B banxaillee BpeMs

cpeny

3anpowieHa

DONOJNIHUTEeNbHasA 3anpoLLeHa yToYHALWas MHopMaLmMio y KIMeHTa
uHcopmauus

Ly6nukar 3asBka aBnseTca oybavkaTom Apyron 3anaBku. PelieHrne gaHHOWM

3a8BKM byaeT NpoucxoanTb B OCHOBHOW 3asiBKe

HeBbinonHumo

3asBKa He peanusyema nnbo ee hyHKLMOHAN NPOTUBOPEYUT
NOrNKe CUCTEMB

OTMeHeHO B CBA3MU C
HEeBO3MO>XXHOCTbIO 3anBKa He byfeT BbINOJSIHEHA MO APYrMM NPUYMHAM
BbIMOJIHEHUA

NHpopMaums 06 06HOBNEHMAX N YCTPaHEHUM OWNOOK aBTOMATMYECKM BbICbIIAETCS Ha NOYTY, C
KoTopown Bblna oopmneHa 3asBka. PaboTa Han 3asBKamu B cTaTyce “OxuniaaHne TeCTUpPoBaHNA" 1
“3anpolueHa gonosiHMTeNbHaa MHopMaLumna” NpMoCcTaHaBAMBAETCA A0 OTBeTa 3aKa34uKa.

HononHnTenbHbIe NON0XKEHUS:

* Bo n3bexarne cboes B pabote MUC MGERM BCe n3mMeHeHMsa Kofa NporpamMmmsl (HOBblE
byHKUMKN, [OpPabOTKM 1 OTHETHI) NMPON3BOAATCS Ha TECTOBOW Cpede.

o

o

Mpy rOTOBHOCTM 3a[a4M BbICTABAAETCS CTATYyC “OXKUAaHMe TeCTMpoBaHNA".

MepeHoC N3MEeHEeHMI Ha OCHOBHOW CepBep, C KOTOPbLIM paboTaloT BCe COTPYAHUKM
KJIMHWKK, NPON3BOANTCA NOC/Ie NPOBEPKMN U NPUHATMA 3aKa34MKoM AopaboToK Ha
TeCTOBOW Ccpefe OTBETCTBEHHbLIM COTPYAHNKOM 3aKa34yuka. g nepeHoca U3MeHeHNn Ha
OCHOBHYI0 Cpefly HY>KHO HanucaTb NMUCbMO C MOATBEPXXAEHNEM Ha MOYTY B OTBET Ha
nucemo oT Cl3 ¢ yka3zaHneM Toro, 4To yHKLMOHaN NPOBEPEH 1 OWNOOK He
obHapy>xeHo

Mocne 3aKkpbITMA 3a5BKK paboTbl MO 3a89BKE CHUTAOTCA BbINOJHEHHbLIMMU.
HekpuTtnyeckne 3adBKn MOryT ObITb OTI0XKEHbI MO BbIMNOJIHEHMIO Ha CPOK A0 14 paboynx
AHen nNo ycmoTpeHuto icnonHuTens.

K nopaboTkaM OTHOCATCA U3MeHeHUs nHTepderica u 1ormkn paboTbl NporpaMmbl,
WNHTerpauus ¢ HoBbIMK (He ONMCaHHBLIMK B AOrOBOPE BHEAPEHWUSA) BHELLIHUMY
NH(OPMALIMOHHBIMK CMCTEMaMK 1 nMpubopamMu He BXOASAT B pernaMeHT TEXHUYECKON
noaLepxKu.

Ecnn B TedeHun 10 paboymx gHen nocne nepesona 3asaBku B cTaTyc “OxunaaHue
TecTMpoBaHMa” nan “3anpolueHa AOMNONHUTESNIbHas nHpopMauma” oT KJIMeHTa He
NOCTYNUT OTBETA, 3asBKa CYNTAETCA OTMEHeHHON n ByaeT nepeBefeHa B CTaTyC
“3aKpbITO U3-3a OTCYTCTBUSA OTBETA”

Jliobon OONONHUTENbHBIN KOMMEHTapPUI K 3asiBKE CO CTaTycaMun “3aBepLueHo”,
“Oybnukat”, “OTMEHEHO B CBA3W C HEBO3MOXXHOCTbIO BbIMNOJIHEHMA",
“HeBbINONHMUMO",“3aKPbITO M3-3a OTCYTCTBUS OTBETA” ByaeT aBTOMaTUYECKM
NPOUFHOPMPOBAH CUCTEMON. EC/IM HY>XXKHbI KOPPEKTUPOBKM MO CTapPbIM 3asBKaM, HYXHO
0(hOPMUTb HOBYIO 3a5BKY C YKa3aHMeM HOMepa KOPPeKTUpPyeMon 3asBKK B Tese NucbMa
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