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HacTponka paboTbl MHTEerpauum

HacTpoiika paboTbl MHTErpauum

Mpwn Hann4ium nHTerpaummn ¢ BATC MangoTelecom COTpyOHUKY, UMeEOLWEMY aAMUHUCTPATUBHbIE
npaBa TpebyeTcs NpoBeCTM HACTPOMKY B3aMMOLENCTBUA.

3angunTe B MNYHbIN KabuHeT MangoTelecom n nepengnTte B pasgen “NHTerpauun”

Q. MMomck no Mango Office

# MaNGo OFFICE

Es_} 8-800-5555-424 i 16957865 0,00 py6.- TMononHuTs

Moit npopy 1.3 t. OGpaboTka 3B0HKOB A CoTpygHWkmM

[lE@ Bupryanchas ATC ?le:

COTPYAHUKM W rpynnbi

063cpHas NaHenb

CoTpyaHuku Tpynnbi
CratvcTika v MOHWTOPWHI
WcTopuA BeI30B0B
Q. UMsA cOTPYAHNKA, BHYTPEHHHI HoMep, SIP unu TenedoH
3anuck pasroeopos
» CooBuieHna n gakcel
CoTpygHHKKN

3axa3s 380HKa

AppecHan KHura Ponb ¥V CoTpyaHuk = BHyT. Hom. ~
= d
D MarroMo6aitn [mew] = admin
= TecT 111
(4 KowtakT-ueHtp
2 222 2222

Lf% WhTerpauum

NOOKNIOYATE

£ O6wme HaCTpPOIKK

B DuHaHch

¥ HMmnoptupoBaTh 4 3KcnopTHpoBaTh

+ [lo6aBuTb COTPYAHWKA

Kpatko MNeppobHo
Ha 4T0 npuHUMaloTeA 3BOHKM Wexogawmii Homep ~ Hactp. ¥ ANY
KanusnHrpas 7 (401) 243-05-04 @
o SIP Kanuuunrpan 7 (401) 243-05-04
% SIP Kanunurrpaa 7 (401) 243-05-04

Hactpanuuy: 25 ~

B naHHOM pasgene BbibepuTe (yHKLUMOHaN APl KoHHeKTOp

[Lns KpyNHbIX KIMEHTOR

@ API KoHHeKTOp

YHMBepcanbHblil MHCTPYMEHT AnA MHTerpauuu dyHkuroHana nnatgopmsl MANGO
OFFICE c Balumm GUsHec-NpUNoXeHneM

€ vLoap

¥no6eTBO yNpaBNeHuA KapToUkamMK COTPYAHMKOB. Y06Han aBTopusauma anga
COTPYAHUKOB.

Ecnn ycnyra He nogkiodeHa - lMogknioyunTe ee

© Google koHTaKTBI

AsTomaTnuecku AoBaBnATb KOHTaKkThl U3 GSuite unu Google KoHTaKTbI B
aapecHyro kKHury MANGO OFFICE

% Bebxykn

WHCTPYMEHT A9 BbINOMHEHUA AeACTBMIA ¢ Balweil BupTyaneHoit ATC U3 BHeLLHUX
CHUCTEM
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Mocne UHTErpaluK Bam CTaHyT AOCTYNHbI Pa3nuMuHble GYHKLWUK:

#® BcnnbiBatolas KapToyKa KNWeHTa W YEEOMNEHWE O ® ABTOMaTHYECKHR WMNODT AaHHBIX KONNTPEKWHIa AnAa

1 aHanWTUYECKMX OTYETOB B Ballel CUCTEME.

« TlMogknoyeHune yenyru 1 POPMWpOBaHKe CrIMCKa W Ipynn

B, aPeCHOM KHMIM KOHTaKTOB.
CtoumocTe ycnyrv - 650 py6./mec.

[ )  UCTOPUM KOMMYHWKALMIA C KNUEHTOM —
+ | {1 NpMHUMAID YCNOBMA NOAKNHYEHUA yenyru "API:

) IMS-coobLieHuR.
Bo3MOMHOCTE MCNonb3oBaTh APl-KOHCTpYKTOp

1 anucei paz3rosopoB W BO3MOMHOCTE

J 3Th MX B BaleM MPUAOKEHNH.
MogknouMTE OTmeHa
MNogxnounts APl KOHHEKTOP

MepenguTe B HAaCTPOMKKN APl KOHHEKTOpa 1 yCTaHOBUTE Clelyolne 3HaYeHNs:

e Pa3peweHHsble IP - agpeca - CBoboaHbIN [OCTYN
e 3anncu pa3rosopos - [OCTaBUTb OTMETKY
* Bepcus cobbiTuin - Bepcus 2

HacTpoitkn APl KoHHeKTopa (1) Kak HacTpouTs PykosogcTBO Nons3osares

HaHHble pawen ATC

YkaxunTe NpUBeaeHHYI0 HUXKE MHDOPMaLNIO B HAcTPOFKaX BHELWHEH cucTeMbl, 4ToObl OHa MOrna oTNpaBnATL 3anpockl K BuptyansHoii ATC.

Appec API BupTyaneHoii ATC https://app.mangoe-office.ru/vpbx/ D
YHUKaNbHBIA Koa Baweil ATC: P [s)
Knioy ansa co3naHusa Noanucu: [s)

CreHepupoBaThk HOBLIA KOA M KN
Pa3spewentsie |P-agpeca » | CeoGoaHbii poctyn. Coegunerua no APl BosmomxHbl ¢ niobbix IP-agpecos

BesonacHeli gocTyn. Coeauienna no APl Bo3MOXHbI ¢ onpefenerHbix IP-agpecos

HononHuTenbHble napamMeTpbl API
3anucu paaroBopos +| [lpesocTaBnaTE BOSMOKHOCTE FEHEPALMN M MCTIONB30BaHNA coblnok () ) Bea BKNYSHMA JaHHOTD BYHKUMOHENA MOTYT GbiTs
H2J0CTYMHbI 2aNUCK pasroBopos B Bawen CRM cucTeme
Yenyru BATC Paapeluato nogknoyath yenyru BATC cpeacteamu APl koHHexkTopa (2
OTrnpaBeKa AaHHbIX 0 e u3 KontakT Lientpa 0

Bepcwa cobbiThin Bepcna2 v

Huxe B 6510Ke “BHeLLHME CMCTEMbI” YKaXXUTe ciefyoLune napamMmeTpsbl:

® 3/1IeMEHT HEHYMEPOBAHHOIO CNNCKaALpPeC BHELIHEN CUCTEMbI - Baw “6enbin” IP-agpec nam nms
[OMeHa nC HoMep nopTa B3anMoaencTens (no ymondanuio 8082), nanee “/mangotelecom”
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Mpumepsl

http://prekrasnayaklinika.ru:8082/mangoteleco
m

'@ http://800.800.909.999:8082/mangotelecom

e SSL-cepTudukat - He npoBepATb cepTUUKaT
e OrpaHunyeHune n GUNbTPbl Ha OTNPABKY AaHHbIX MO CObbITMAM APl - CHITb BCE OTMETKM

BHelHARA cucTema 1 #
YKau1Te JaHHbIE BHEWHER CMCTeMBI, 4TOObI BupTyaneHas ATC Morna oTnpasnsTh ei MHGOopMaLIMIo 0 3BOHKAX M APYTWE AaHHbIE.

Apnpec BHellHe# cucTeMbl . I R
https:// A" . /mangotelecom

SSL-ceprudurat CepTUUKaT BbIfaH yAocToBEPAIOLER KoMnaHuen (Thawte, VeriSign, GeoTrust, RapidSSL 1 ap.)

Bbl!'ly’LLleH W YCT@aHOBNEH camonofnucHomn CEDTHdJMKaT ( ]

@ [He nposepaTs cepTudukar (7

ﬂpcBepHTb NoAKNHYEHHE ‘

OrpaHu4eHna 1 GUALTPLI Ha OTNPaBKY HacTpouTe oTNpaBKy CoOLITI N0 3B0HKEM
N@HHbIX No cobeiTuaMm API _
He npo6paceisate uaeHTHdMKaTop SIP_Call_ID u3 sHewHel cucTemsl (2

He oTnpaBnaTtk yeegoMneqna o Hawatuax DTMF-knaeuw knueHTom B IVR (cobbimre events/dtmf) @

He oTNpaBnATh yBEAOMIEHNSA 0 COCTORHWM 3aNHCH Pas3roBopos (cobbiTue events/recording) ()

He oTrpaBnaTh coBbITUA O FOTOBHOCTM /1A CKaYMBaHWA Gaiina sanucu pasroeopa (cobeiThe events/record/added) @

He oTrnipaenaTh cobbiTMA 0 CTaTUCTHKE Ananoros poboTa (cobbiTue events/robots/stats) (2

He oTnpaBnaTh MHBOPMaLWIO 0 CTaTyce AocTaBkin SMS-cooblieHmil (cobbiThe events/sms) (2

He oTnpaBnaTh MHBopMaLMio o coBbITuAX B ANPECHOI KHUTE HA YKa3aHHbIi aapec BHelHei cucTembl (cobbitus events/ab) (%)

He oTrpaBnaTh cobbITMA 0 3aBEpLISHMN NPOLIECCa Pacno3HaBaHUa TeMaTHK (cobbiTue events/record/tagged)

He oTnpaBnaTtk cobbitua Manro [lnanoru (cobeitue events/md/*)

Haxxmute KHonky “CoxpaHuTb”

Nanee ckonupyinTe HacTponkn ATC B cucTeMHble aaHHble MUC MGERM

¢ YHUKanbHbIN Kog Bawen ATC -» YHUKanbHbIN naeHTudukaTop ATC Mango Telecom
e Kntoy ons cospgaHma nognucy - Knoy ans cosgaHma nognmucn ATC Mango Telecom
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Apl KOHHeKTOp o R Pabota akcnepTos BBENTE HECKO/BKO CUMBC
APl koHHeKTOp
B3avmoaeAcTBUE C BHELUHUMW CMCTEMaMW BBeauTe HECKO/bKO CUMBC

HacTpoiikn API konHekTopa

BHYTpeHHWIA Homep Beeaute 3HaueHue

TpyNMNbl PErMCTPaTYRL B
MANGO Telecom

Kntou ans cospaHna ‘ .

aHHble Baweit ATC

YkamKu1Te NpUBEAEHHYIO HWKe MH(DOPMaLMIO B HAaCTPOMKaX BHEeLHeR CUCTEMBI, 4Te6bl OHa MOrNa oTMPaBsTh g

Anpec API Bupryanshoil ATC https://app.mange-office.ru/vpbx/ [u] roAnvcy ATC M
Telecol
HUKan A KoJl Ball CHATC: | eesssssssessessssien. 0
YHUKANBHBIA )
Moy AN TRl e T T —— [} B

Mango Telecom

CreHepupoBaTh HOBLIA KOA M KN4
PaapeweHrHbie IP-agpeca ® Csoboarbli goctyn. Coegnnerna no APl BosMoxHbI € NioGbix IP-

BeaonacHblil pocTyn. CoepuHeHun no APl BosMOMHbI ¢ onpegenel e R R
MenvuuHckue cecTpbl BBeauTe HECKO/IbKO CUMBC

[ononHuTenbHble NapamMeTpbl AP|

Ha 3ToM HacTpoliKa 3aBepLuUeHa.

Mpw ncnonb3oBaHMn KoHTakT-LleHTpa oT MaHro Tenekom TpebyeTcs NpoBeCTM AOMNOJHUTENbHYIO
HaCTPOWKY MO MHCTPYKLAN

YcTapesLiee

HacTpowka paboTbl cuctemsl ¢ APl MANGO TELECOM
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