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YBepoMmneHue "MooHAaTHe TPYOKK"

OCHOBHble HACTPOUKHU

Ha3BaHuve yBegomneHus: MogHATNE TPyOKN KIMEHTOM
Tun cobbiTus: NMoagHATUE TPYOKM

AKTUBHO: BKto4eHo

YcnoBus yBeaoMJiIeHU !

pynna 1

Bkntountb = CoTpygHuk - MycToe

Cnocobbl yBegoMneHnn

HTTP - BkntoyeHo
MeTopn - POST

URL - http: < agpec mogyns cesizm mgerm external> /uis/call/patientAnswer'' =====
JSON [nsa tena 3anpoca ===== <code bash> { «appid»:app id,
«attributes»:attributes, «callsessionid»:call session 1id,

«callsource»:call source, «calledphonenumber»:called phone number,
«callingphonenumber»:calling phone number,
«communicationid»:communication id, «communicationtypex»:communication type,
«connectiontime»:connection time, «contactfullname»:contact full name,
«contactgroupids»:contact group ids, «contactid»:contact 1id,
«contactphonenumber»:contact phone number, «cpnregionid»:cpn region id,
«cpnregionnamex»:cpn_region name, «direction»:direction,
«employeefullname»:employee full name, «employeegroupids»:employee group ids,
«employeeid»:employee id, «employeephonenumber»:employee phone number,
«extensionphonenumber»:extension phone number, «externalid»:external 1id,
«isinternal»:is internal, «isoperator»:is operator,

«istransferred»:is transferred, «legdirection»:leg direction, «legid»:leg id,
«notificationmnemonic»:notification mnemonic,
«notificationname»:notification name, «notificationtime»:notification time,
«notificationtimestamp»:notification timestamp, «scenarioid»:scenario 1id,
«scenarioname»:scenario name, «starttime»:start time, «tpproject»:tp project,
«transferredbyemployeefullname»:transferred by employee full name,
«transferredbyemployeeid»:transferred by employee id,
«virtualphonenumber»:virtual phone number, «visitorcountry»:visitor country,
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«walttimeduration»:wait time duration } </code>
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