04-12-2025 05:53 1/2 YeepnomneHue "TogHsTme Tpyobkn"

YBepoMmneHue "MooHAaTHe TPYOKK"

OCHOBHble HACTPOUKHU

Ha3BaHue ysepnomneHus: MNogHaTne Tpybkn KNmeHToM
Tun cobbiTus: NMoagHATUE TPYOKM

AKTUBHO: BKto4eHo

YcnoBus yBeaoMJiIeHU !

pynna 1

Bkntountb = CoTpygHuk - MycToe

Cnocobbl yBegoMneHnn

HTTP - BkntoyeHo
MeTopn - POST

URL - http: < agpec mogyns cesizm mgerm external> /uis/call/patientAnswer

JSON Lna Tena 3anpoca

"app_id": {{app_id}},

"attributes": {{attributes}},

"call session id": {{call session id}},

“call source": {{call source}},
“called phone number": {{called phone number}},
“calling phone number": {{calling phone number}},
“communication id": {{communication id}},
"communication type": {{communication type}},
“connection time": {{connection time}},
“contact full name": {{contact full name}},
“contact group ids": {{contact group ids}},
“contact id": {{contact id}},
“contact phone number": {{contact phone number}},
"“cpn_region id": {{cpn_region id}},

“cpn_region name": {{cpn _region name}},
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"direction": {{direction}},

"employee full name": {{employee full name}},
"employee group ids": {{employee group ids}},
"employee id": {{employee id}},
“employee phone number": {{employee phone number}},
"extension phone number": {{extension phone number}},
"external id": {{external id}},

"is internal": {{is internal}},

"is operator": {{is operator}},

"is transferred": {{is transferred}},

"leg direction": {{leg direction}},

"leg id": {{leg id}},

"notification mnemonic": {{notification mnemonic}},
“notification name": {{notification name}},
“notification_ time": {{notification time}},
“notification_timestamp": {{notification timestamp}},
"scenario id": {{scenario id}},

"scenario name": {{scenario name}},

“start _time": {{start time}},

“tp project": {{tp project}},
“transferred by employee full name": {{transferred by employee full name}},
"transferred by employee id": {{transferred by employee id}},
"virtual phone number": {{virtual phone number}},
"visitor country": {{visitor country}},

"wait time duration": {{wait time duration}}
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